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MEMORANDUM

Mayor and City Council Members

Gregg Mandsager, City Administrator
Brian Stineman, Public Works Director

Amy Fortenbacher, Transit Supervisor

August 9, 2019

Approve and sign contract with Access2Care

City Transit
263-8152

Equipment Maintenance
Roadway Maintenance

Collection & Drainage

Building & Grounds
Engineering

INTRODUCTION:
The City of Muscatine Transit (MuscaBus) has received a contract from Access2Care to provide
transportation to passengers with a waiver through the new managed care organization (MCO),
Iowa Total Care. Access2Care handles all the transportation needs for Iowa Total Care.

BACKGROUND:
July 1, 2019, UnitedHealthcare ended its contract with the State of Iowa. Iowa Total Care
replaced UnitedHealthcare. We have several passengers that were with UnitedHealthcare and
are now a client with Iowa Total Care. The City Attorney has reviewed the contract and given
their approval.

RECOMMENDATION/RATIONALE:
It is the recommendation of the Public Works/Transit staff to approve the contract with
Access2Care to continue serving our passengers that depend on Access2Care for their
transportation.

"I remember Muscatine for its sunsets. I have never seen any

on either side of the ocean that equaled them" — Mark Twain






















