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WEEKLY UPDATE: 

• Budget: Attached is a digital copy of the powerpoint for the proposed budget.  Our 
first session is tomorrow at 8am in the Lower Level Conference Room. 

• PD Survey:  Please see the attached Muscatine Police Department Community 
Survey. 

• DNR:  IDNR has approved the financial assistance in order to conduct a pre-
acquisition Phase I Environmental Site Assessment and asbestos inspection of the 
former Kent Feeds facility on Green St., and for the planned asbestos inspection of 
the former Beach Building Center / lumber yard on Hershey Ave.    

• Carver Corner:  The Fire Department has tentatively set the training burn for 
March 11th, with a rain date/make up for the following Saturday of March 18th.  

• Community Development:  According to City Planner Fangman, Kum & Go has 
acquired the old Sun Mart site located at the northeast corner of 4th and Cedar 
Street, there intent is to relocate their existing store at the northwest corner of 
5th and Cedar Street to this location.  As part of this proposed development, Kum 
& Go is requesting the vacation of the alley running through this block, between 
Sycamore Street and Cedar Street.  This alley vacation will formally begin with a 
hearing and recommendation by the Planning & Zoning Commission at their 
February meeting, after which the request will move on to Council.  Staff will be 
recommending approval of this vacation request as this alley does not know or in 
the for foreseeable serve a public purpose, nor does it extend east of Cedar Street 
in a publicly accessible form.    Typically, in vacation like this, the City sells the 
vacated right of way the adjoining property owner at fair market value.  However, 
in this case City Staff and Kum & Go have come tentative understanding on a 
potential alternative to a straight cash sale of the right of way being proposed for 
vacation, that will benefit the community more than the simple fair market value 
of the vacated alley in cash.  Under this tentative understanding, in exchange for 
title to the vacated alley, Kum & Go would constructed 20 on street parking 
spaces along Sycamore Street between 4th Street and 5th Street.  These spaces 
shall meet all the following criteria. (see attached site plan) 

• Be 9.5’ by 18’ in size 
• Be at 90⁰ to Sycamore Street 
• Curb bump outs of at least 9’ by 18’ at the ends of each row of parking 

spaces. 
Further, Kum & Go will dedicate to the City of Muscatine the ROW necessary to 
contained to above described parking space and adjoining sidewalk.  These 20 
new on-street parking stalls would be a net increase of 9 parking spaces from the 
current 11 on street parking spaces that currently exist in this location.  These 9 
additional on-street parking spaces will be of great value, construction of the 
proposed Kum & Go will displace a significant number of downtown workers that 

"I remember Muscatine for its sunsets. I have never seen any 

on either side of the ocean that equaled them" — Mark Twain 



are currently parking at the vacant Sun Mart site.  These 9 space will also mitigate 
the loss of a number of on-street parking spaces along 4th and 5th Streets due to 
new curb cuts associated with the new Kum & Go.  

• MPW:  MPW provided the following information after being contacted by AC Phil 
Sargent -  MPW double checked our records and noted that there was a controller 
failure at night around September 18, 2016.  The technician replaced the 
controller and indicated he set the timings and must have inadvertently entered 
the wrong yellow light time (the old pre-ATE installation time).  The controller was 
replaced a second time on or about December 12, 2016 and it appears the 
controller timing specifications were set correctly during that replacement.  For 
approximately three months the intersection would have had been operating at an 
incorrect yellow light timing instead of the correct 4.3 seconds post-ATE 
installation time.  MPW is in the process of checking all controllers in the City to 
make sure all timings have been maintained per specification and reviewing 
internal processes for ways to improve traffic signal controller maintenance 
practices. The technicians are aware of the need to enter accurate data into the 
controllers and MPW apologizes for the issues resulting from their mistake.  The 
minimum timing for this intersection is 3.5 seconds.  GATSO reviewed the issue 
and the following information has been harvested from their data in reference to 
paid red light violations from the Cleveland/Park Avenue intersection during the 
time MPW notes above.  There were 1149 paid citations where red light time was 
1 second or less.  This will equate to refunds totaling $91,990.00 for paid citations 
where red light time was 1 sec or less.  After meeting with Chief Talkington and 
AC Sargent yesterday, the Police Department is working with GATSO to ensure 
that refunds are processed.  We will be meeting with MPW and working to ensure 
that this issue does not happen. This is the first issue we have had with the 
timing.  Again, just to be clear - this issue is not related to the ATE systems or 
equipment provided by GATSO nor police review, but rather a signal timing and 
maintenance issue.



CITY OF MUSCATINE
BUDGET OVERVIEW

PROPOSED FISCAL YEAR 2017/2018
GENERAL FUND BUDGET



• The proposed 2017/2018 Budget reflects no increase in 
the overall City tax rate 

• The proposed rate is $15.67209/$1,000 of taxable 
property valuation

• The City has maintained approximately the same rate 
for the last 8 years 
– $15.77146 in 2010/2011 and 2011/2012
– $15.67209 in 2012/2013, 2013/2014, 2014/2015, 

2015/2016, 2016/2017, and the proposed 2017/2018 
budget

Good News!



• The proposed General Fund balance is on target with the updated 
General Fund Balance Policy which provides that the minimum fund 
balance be equal to two months of expenditures or 16.7%

• For the last six years the ending balances were:
– 13.6% of expenditures at the end of 2010/2011
– 20.4% for 2011/2012
– 17.9% for 2012/2013
– 19.2%  for 2013/2014
– 22.6% for 2014/2015 
– 23.1% for 2015/2016
– 22.9% for the 2016/2017 revised estimate (the original budget was 

19.5%)
– 22.5% for the proposed 2017/2018 budget

More Good News!



Property Valuations
• Actual Valuations (100%)

– Increased by $26,638,628 (2.04%) including Tax Increment values
– Increased by $19,024,521 (1.52%) excluding Tax Increment values

• Taxable Valuations
– Increased in total by $24,268,411 (2.95%) – this is the 3rd largest increase in the last 10 

years. 
– Residential Rollback to 56.9391% compared to 55.6259% (an increase of 2.36%) 
– Residential valuations increased by $14,253,109 - an increase of 2.99%
– Commercial Property remained at the 90% rollback. Valuations increased by $7,149,043 

(3.54%). 
– Multi-Residential values are $32,996,982 (a decrease of 2.48%) and are rolled back to 

82.50% of actual valuations. These properties will continue to be rolled back over the next 
6 years until the rollback equals the residential rollback.  

– Industrial property remained at the 90% rollback. Industrial valuations increased by 
$3,723,053 (3.44%). 

– Railroad and utility valuations also have the 90% rollback – railroad values increased by 
$116,734 (19.56%) and utilities decreased by $173,560 (4.26%)



Proposed Tax Levy
• General Fund at maximum $8.10/$1,000 levy rate
• Tax Rate Changes

– Tort Liability Levy Decreased 4.89% (primarily due to stable premium costs 
with the Iowa Community Assurance Pool (ICAP) and the increased 
valuations. 

– Debt Service Levy Decreased – 3.24% due to increased valuations and 
favorable rates on the 2016 bond issue.

– Employee Benefits Levy Increased 4.08% (reflects funding $230,218 of 
employee benefits from the General Fund balance and the use of $54,337 in 
beginning fund balance in the Employee Benefits fund). The most significant 
benefit cost increase this year is in health insurance.  

– Transit Levy Decreased 51.28% (increased grant funding, reduced bus 
maintenance costs, the transit fare increase effective July 1, 2015, and having a 
sufficient Transit fund balance to use for the local share of bus and other 
capital purchases).  

– Levee Tax Levy at $.06750 /$1,000 maximum
• Emergency Levy again not levied. This provides the property tax relief required by 

the Utility Franchise Fee Revenue Purpose Statement 
• Again, there is no change in the overall tax rate in the proposed budget. 



Proposed General Fund Budget
• As noted previously, the General Fund Property Tax Rate remains at the 

maximum $8.10/$1,000 limit.
• With the increase in taxable values, the $8.10 General Fund tax rate will generate 

$196,574 more in tax revenue compared to the 2016/2017 year.
• As part of the 2013 property tax legislation, the budget is based on the State 

continuing to reimburse local governments for lost tax revenue resulting from the 
rollback of commercial and industrial property. 

• For the General Fund $8.10 levy, the State reimbursement is estimated at $314,128 
for 2017/2018, compared to the 2016/2017 estimated reimbursement of $325,049.

• The State reimbursement, however, has been capped at the 2016/2017 funding level 
and there is no reimbursement for the Multi-Residential property rollbacks which 
will continue over the next six years. 

• The State reimbursement also applies to the City’s other tax levies and the total 
amount of the State reimbursement is estimated at $607,782 for 2017/2018, 
compared to $628,915 for 2016/2017.

Other Tax Levy-Related Information



• Proposed General Fund Expenditures and funding transfers for 2017/2018 are 
$598,851 (3.2%) higher than the expenditures and transfers out in the 2016/2017 
budget. 

• Proposed General Fund Revenues and Other Sources (including transfers in) 
increased by $676,226 (3.6%) compared to the prior year.  

• The proposed 2017/2018 budget is truly “balanced” with budgeted revenues 
approximately the same as budgeted expenditures. The fund balance was not used 
to fund any operating expenditures in the proposed budget for 2017/2018. 

• The ending balance is 22.5% of General Fund expenditures which more than meets 
the minimum fund balance of 16.7% in the City’s policy. Per the policy, funds in 
excess of the minimum can be used for one-time expenditures (capital items) but 
should not be used for operating expenditures. In prior years the City made several 
one-time capital budget allocations from the fund balance (fire engine, financial 
software, and an ambulance). No one-time capital allocations were included in the 
2016/2017 budget or the 2017/2018 proposed budget.  

Proposed General Fund Budget



Proposed General Fund Budget 
Assumptions

The proposed General Fund budget continues the current service levels provided to 
residents of the community. Significant budget items and assumptions include the 
following:
1. The budget includes funding for Police and Fire pension contribution of $1,352,865. While this 

is a modest $17,840 increase from 2016/2017 due to the contribution rate decreasing from 
25.92% to 25.68%, this is still a significant cost to the City. 

2. The budget includes a 2.90% cost of living increase for both union and non-union employees. 
This is the rate in each of the City’s union contracts for 2017/2018. 

3. The revised estimate for 2016/2017 and the proposed budget for 2017/2018 reflect increased 
health insurance premiums. Rates were increased by 15% effective January 1, 2016 and by an 
additional 15% January 1, 2017. The 2017/2018 budget allows for an additional 8% increase 
January 1, 2018. These were the only significant rate increases since 2008. Health insurance 
cost increases appear to be an industry trend. 

4. The four additional firefighter positions added in the 2016/2017 budget are maintained in the 
proposed 2017/2018 budget.

5. The proposed 2017/2018 General Fund budget includes an increase of 1.74 in fulltime 
equivalent (FTE) positions. There is a 1.88 FTE increase in the Building and Grounds budget 
for the addition of three (3) 25 hour per week janitor/custodian positions. Two of these 
positions are in place of the previously contracted cleaning services for City Hall and the 
current library. With the additional space in the new library, the third part-time position is 
expected to be needed to maintain the new building. There is a net cost increase of $29,900 with 
this change, but the new positions will assist in maintaining the new library and also allow 
Building and Grounds the flexibility to use the positions where most needed. The other change 
was a .14 FTE reduction in the Library due to staff realignments. 



Proposed General Fund Budget 
Assumptions (Cont.)

6. For 2017/2018 TIF funds will continue to be used to fund City economic development 
administrative and marketing costs ($148,900) as well as economic development efforts of 
the Chamber (GMCCI) ($38,000). 

7. The budget continues subsidies to outside agencies.  Subsidies to GMCCI,  Senior 
Resources, and the Humane Society are shown at their current levels. Senior Resources 
requested an increase from their current $20,000 annual allocation to $30,000. GMCCI and 
the Humane Society did not request increases in their allocations ($38,000 and $65,000, 
respectively).   

8. In 2015/2016 the City budgeted for a one-time subsidy of $25,000 to MCSA for their 
Homeless Prevention Program. This same allocation was included in the 2016/2017 budget. 
MCSA has requested continued funding of $25,000 for their program. This has been 
included in the proposed budget; however, this allocation will be further reviewed as part of 
the budget discussions. 

9. The budget reflects continuing the CVB’s funding allocation at 25% of actual prior year 
hotel/motel tax revenue. This amount is estimated at $90,400 for 2017/2018. The CVB is 
now an enterprise fund of the City. 

10. The budget continues funding contributions to the Equipment Replacement Fund and 
Computer Replacement Fund equivalent to the needs for 2017/2018 and future years. 



11. The proposed budget is based on positioning the City to address economic challenges, 
maintain existing levels of the services to the community, and positioning the City to meet 
new challenges.  Future challenges could involve potential shortfalls in revenues from 
limited growth in taxable valuations resulting from the 2013 property tax legislation and 
potential loss of revenue from the automatic traffic enforcement cameras. 

12. In the event of significant revenue losses after adoption of the budget, the City has 
established the Utility Franchise Fee which can be changed by City Council action with 90 days 
notice from the current 1% level up to 5%.  Each 1% of franchise fee revenue is estimated to generate 
$85,000. No change in the Utility Franchise Fee is included in the proposed budget, but 
increasing those funds could be considered in the event of future revenue reductions. 

13. The budget submitted for Council consideration is proposed as a budget to find a balance
between:

* Overall City property tax rate
* Maintaining a strong General Fund balance - the ending balance in the

proposed budget is 22.5% of General Fund expenditures, which more than meets the
minimum fund balance of 16.7% in the updated General Fund Balance Policy

* Providing departments with the personnel resources and equipment needed to perform 
their department functions efficiently.  

Proposed General Fund Budget 
Assumptions (Cont.)



14. The 2016/2017 budget continues City (and School) funding for the two added police officer 
positions. The 3-year COPS grant period and required 4th year for maintaining those positions 
ended in April of 2016.  

15. The 2015/2016 and 2016/2017 budgets included a number of significant building and facility 
improvement costs which are being funded from the City’s June 2016 bond issue. The projects 
funded include a significant portion of the cost of the HVAC replacement at the Art Center, 
roof replacements at City Hall and a portion of the Public Safety Building; tuck-pointing the 
Music Room at the Art Center; replacement of the playground surface at Musser Park; 
replacing Rip Rap on a portion of the riverfront; and replacing Rip Rap along the Slough Bank 
in Kent Stein Park. 

16. Departments requested consideration of numerous other significant building, facility, and 
parks improvements or maintenance items. These are listed in a schedule in the General 
Information section of the proposed budget document. Consideration should be given to 
including these types of items in the 2018 or future bond issues. 

Proposed General Fund Budget 
Assumptions (Cont.)



Recent Trends in Property Tax Rates, 
Police and Fire Pension Contributions, and Department 

Efficiency Savings

Property Taxes
In 2008/2009 the City’s property tax levy rate was $16.15095. Since that time it has decreased and 
fluctuated between $15.55353 and the $15.77146. The levy proposed for 2017/2018 is $15.67209 
which is $.48/$1,000 of valuation less than the FY 09 rate. This levy rate has been maintained for 
the past six years. 

Police and Fire Pension Rates and Contributions
Police and fire pension costs have increased from $654,034 in 2009/2010 when the contribution 
rate was 17.00% to $1,352,865 for 2017/2018 with the 25.68% contribution rate. This is a 
$698,831 increase and an increase of 106.9% over this 9-year period.  While modest decreases in 
the pension rate are now forecasted, these rates and contributions will continue to have a 
significant impact on the City’s budget. 



Recent Trends in Property Tax Rates, 
Police and Fire Pension Contributions, and Department 

Efficiency Savings (Cont.)

Structural Changes and Department Efficiencies
There have been numerous structural changes and department efficiencies 
implemented over the last several years. These are listed in an attachment to the 
General Fund Budget Message in Council’s notebooks.  (Changes with specific ongoing
cost savings or revenue enhancements total over $350,000 on an annual basis; if the 
establishment of the Utility Franchise Fee would be included, the total  would be higher).  
Those lists also include items which may not have specific dollar amounts of savings directly
associated with them, but have allowed departments to redirect their resources to operate more 

efficiently and/or provide better services. Efforts will continue in the current and upcoming budget 
years to implement formal “Lean” or Continuous Service Improvement programs which will  seek 
to identify and implement additional efficiencies and structural changes to continue to improve how 
the City provides services to the community.  

Implementation of these changes has assisted the City in reducing the impact of rising 
costs and has also lessened the impact these costs have on the City’s property tax rate. 



• While the City property tax rate is proposed to remain at $15.67209 for the upcoming year, the 
amount of property taxes paid by homeowners will increase due to the change in the State rollback 
factor for residential property which increased from 55.6259% to 56.9391% (an increase of 2.36%) 
in 2017/2018. 

• The impact the residential rollback change will have on a home valued at $100,000 would be a 
$20.00 increase in annual City taxes and for a $150,000 home it would be a $31.00 increase.

• Commercial and Industrial values were rolled back to 95% in 2014/2015 and further rolled back to 
90% in 2015/2016. These properties will remain at the 90% rollback in 2017/2018. This will result 
in no change in property taxes with the same tax rate.  

• Multi-Residential properties were previously included in commercial property and were rolled 
back to 90% in 2015/2016. They are now a separate property class which was rolled back to 
86.25% in 2016/2017 and further rolled back to 82.50% in 2017/2018. This will result in an $89.00 
tax reduction for a multi-residential property valued at $150,000 compared to the previous year. 
The overall reduction from when these properties were valued at 100% is $412 in annual city 
property taxes for a $150,000 multi-residential property. Multi-residential properties will continue 
to be rolled back for the next six years until they are the same rollback as residential property. 

• In effect, the property rollbacks shift the tax burden between the different classes of property. As 
planned under the 2013 State legislation, the rollbacks of commercial, industrial, and multi-
residential properties shifted some of the tax burden from these categories of property to 
residential properties.  

Impact of Residential, Commercial, and Industrial 
Property Rollbacks



FY 18 Budget and Beyond

• Due to the property tax legislation enacted in 2013, taxable valuations are projected to see 
minimal or negative growth over the next 7 years.  

• In 2014 the City’ financial consultant, PFM, did a projection for annual changes in taxable 
valuations for future years based on growth assumptions and the State’s projections for 
changes in the residential rollback each year. These projected increases (decreases) were as 
follows:

FY17     (.01%) * FY 22    1.79%
FY 18     1.97% ** FY 23    (1.13%)
FY 19    (.59%) FY 24    1.47%
FY 20     1.88%
FY 21    (.72%)

* The 2016/2017 actual increase of 5.44% appears to be an anomaly and it is doubtful 
this magnitude of increase will continue in future years unless we continue to 
“grow” Muscatine. 

**  The City’s 2.95% increase in taxable valuations in FY 18 was higher than projected.
• Future assumptions include the State maintaining the backfill for the commercial and 

industrial property rollbacks.  The backfill amount is capped at the 2016/2017 amount per the 
legislation. 



FY 15 Budget and Beyond (Cont.)

• An ongoing multi-agency lawsuit with the IDOT or other IDOT or Legislative rules may impact 
future Automatic Traffic Enforcement revenues which are budgeted at $700,000 for 2017/2018.

• $700,000 would be equivalent to $.83/$1,000 of valuation in property taxes. Due to tax levy 
restrictions, however, this amount could not fully be made up by increasing the property tax rate.   

• Utility Franchise Fees could be increased from the current 1% to 5%. With each 1% equivalent to 
approximately $85,000, $340,000 in additional revenue would be available from these fees. 

• In future years (as well as the current year), the City could consider levying for 100% of General 
Fund employee benefits to fund a portion of the shortfall. The amount currently funded from the 
General Fund is $230,218 which is equivalent to an increase of $.27/$1,000 in the tax rate. 

• In future years the City could also consider levying the Emergency Tax levy of $.27/$1,000 of 
valuation.  This would generate $228,915.

• Tax Increment Financing (TIF) changes continue to be discussed by the State legislature.
• The State continuing to fully fund the reimbursement for the commercial and industrial rollback is 

also a concern for FY 18 and future years. 
• Although not in the proposed budget, City Council could choose to increase the 2017/2018 tax rate 

to have funds available to assist with potential loss of revenues from ATE fines or if the State 
would not fully fund the reimbursement for commercial and industrial properties. 

FY 18 Budget and Beyond (Cont.)



FY 15 Budget and Beyond (Cont.)

• If the 2017/2018 tax rate would be increased to fund 100% of General Fund employee benefits, the 
tax rate would increase by $.27153 to $15.94362 per $1,000 of valuation (a 1.73% increase)  which 
would generate $230,218. Adding this amount to the General Fund balance (IF the ATE revenue 
and State reimbursement would remain in place) would increase the balance to $4,600,584 which is 
23.7% of General Fund expenditures. 

• Provisions in the General Fund Balance Policy provide that “except for extraordinary 
circumstances, unassigned fund balance should not be used to fund any portion of ongoing and 
routine operating expenditures of the City”. 

• The policy then provides that: “Extraordinary circumstances can include significant revenue 
fluctuations (i.e. State legislative changes limiting property taxes, limiting automatic traffic 
enforcement (ATE) use, etc.).  In the event that use of unassigned fund balance is necessary to 
provide a short-term solution to maintaining essential services, the City will evaluate current and 
future economic conditions to evaluate the extent of expenditure reductions or revenue increases 
that would be needed to achieve day-to-day financial stability and restore the fund balance.”

• Having a strong General Fund balance and the Fund Balance Policy in place will allow time for 
staff and City Council to plan for how to address revenue reductions if they occur. 

• Recommended NEXT STEP (after legislative session) – Staff, Council, and public discussion of 
future revenues, expenditures, and City services for future years. The fund balance and the Utility 
Franchise Fee could be used in the short-term to backfill a portion of any lost revenues. 

FY 18 Budget and Beyond (Cont.)



FY 15 Budget and Beyond (Cont.)

Starting Point for Budget Review
Encourage you to read the management letter on the 2017/2018 Proposed General Fund Budget 
which includes more detailed analysis of the proposed budget.  

FY 18 Budget Review



56.33% 169

43.67% 131

Q1 Have you ever interacted with a member
of the Muscatine police Department in an

unofficial capacity?
Answered: 300 Skipped: 3

Total 300

# If yes, in what manner? Date

1 toi report an assualt which was never dealt with 4/8/2016 2:34 PM

2 An overnight officer used to come into the gas station where I worked alone and keep me company. Made me feel
very safe.

4/8/2016 12:49 PM

3 Hunted with 4/8/2016 9:08 AM

4 Handing out candy in neighborhood on Halloween 4/8/2016 5:12 AM

5 Community meetings 4/7/2016 9:16 PM

6 Dated 4/7/2016 8:15 PM

7 Soccer games 4/7/2016 6:09 PM

8 Lots of friends on the pd 4/7/2016 4:22 PM

9 Cedar Parks/ Cedar Hills events with kids 4/7/2016 2:46 PM

10 Just saying hello in public 4/7/2016 2:28 PM

11 Chat 4/7/2016 2:21 PM

12 Theft 4/7/2016 12:06 AM

13 Was a customer. 4/6/2016 8:07 PM

14 Drinking at Weed Park 4/6/2016 7:36 PM

15 Friends from school 4/6/2016 6:56 PM

16 Serving them at taco johns and kfc when I worked there. 4/6/2016 6:37 PM

17 friend with an officer 4/6/2016 6:16 PM

18 Educational Programs 4/4/2016 12:48 PM

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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19 Thanksgiving dinner 3/31/2016 8:03 AM

20 Spoke to him in a restaurant 3/31/2016 12:12 AM

21 Friends father, home setting 3/30/2016 10:31 PM

22 Through church 3/30/2016 8:43 PM

23 Talk with the school officer 3/30/2016 7:39 PM

24 Talked to him at a gas station while getting pop..really nice. 3/30/2016 7:28 PM

25 Social activities 3/30/2016 7:18 PM

26 Bbq 3/29/2016 9:25 PM

27 Run into at a store or school function 3/29/2016 8:54 PM

28 I know Jason Wiliams & have been to several area functions he also attended. 3/29/2016 7:27 PM

29 Family, friend 3/29/2016 6:12 PM

30 Exploring Program - Boy Scouts 3/29/2016 3:34 PM

31 Just talking in a store. 3/29/2016 2:59 PM

32 Dads at Tae Kwon Do 3/29/2016 10:43 AM

33 robbery sitution 3/29/2016 9:58 AM

34 He came to our office at MCC. 3/29/2016 9:48 AM

35 Out and about 3/28/2016 2:33 PM

36 Pre-school Field Trip 3/28/2016 9:40 AM

37 Education related 3/26/2016 12:12 PM

38 Police gave talk at school. 3/26/2016 9:58 AM

39 not a good way 3/25/2016 7:46 AM

40 Friend 3/24/2016 12:52 PM

41 Ticket for drinking 3/23/2016 6:37 PM

42 Lawn care for a police officers personal home 3/23/2016 6:34 PM

43 Police officers are frequent customers at my store I work in. 3/23/2016 6:33 PM

44 Boating 3/22/2016 8:53 PM

45 Office Whitney was in my homeroom as an extra teacher in high school. 3/22/2016 7:51 PM

46 Socially 3/22/2016 12:02 PM

47 I am friends with some officers and have a family member on the police force. 3/22/2016 11:45 AM

48 An intoxicated person was at my door at 3:00 AM and I phone the police. 3/22/2016 11:11 AM

49 Friends 3/22/2016 11:09 AM

50 discussions and observance 3/22/2016 10:11 AM

51 as a citizen of muscatine 3/21/2016 7:14 AM

52 bad 3/17/2016 7:06 AM

53 personal 3/16/2016 11:08 AM

54 Pleasant conversation and joking. 3/15/2016 8:33 PM

55 Chatted at community event that they were patrolling. 3/15/2016 2:49 PM

56 On the streets or in a store. 3/15/2016 12:14 AM

57 worked for him 3/14/2016 9:33 PM

58 in an unfortunate manner 3/14/2016 2:09 PM

59 Friends 3/14/2016 12:11 AM
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60 Friend 3/13/2016 9:12 PM

61 Traffic violation 3/13/2016 8:35 PM

62 community work 3/13/2016 4:51 PM

63 Officers walking through our school. 3/13/2016 1:35 PM

64 Neighbor 3/13/2016 8:47 AM

65 Former coworkers of my father's. Manner officers I consider friends 3/13/2016 8:45 AM

66 talk 3/13/2016 8:24 AM

67 Socialized while on vacation 3/13/2016 12:13 AM

68 Neighbor 3/12/2016 9:39 PM

69 At a house party 3/12/2016 8:55 PM

70 Coffee with a cop and employee events 3/12/2016 7:07 PM

71 bowled with them. 3/12/2016 6:51 PM

72 Visited at a holiday function. 3/12/2016 6:47 PM

73 As a cashier 3/12/2016 6:06 PM

74 Work 3/12/2016 6:04 PM

75 Store cashier. Know some personally. 3/12/2016 4:22 PM

76 In social situations. 3/12/2016 3:17 PM

77 I know several personally 3/12/2016 12:48 PM

78 Picnic 3/12/2016 12:22 PM

79 Friends 3/12/2016 11:47 AM

80 Was hit on by an officer 3/12/2016 10:35 AM

81 Off duty talks 3/12/2016 9:34 AM

82 church and church functions 3/12/2016 9:19 AM

83 Friends in the department 3/12/2016 9:15 AM

84 Training for Fruitland Fire Dept 3/12/2016 9:11 AM

85 reported a crime then the officer wouldn't leave me alone...for months 3/12/2016 9:06 AM

86 They have came in to the business where I work. 3/12/2016 8:01 AM

87 Parties, weddings, boating 3/12/2016 7:59 AM

88 Conversation 3/12/2016 7:55 AM

89 A lot of officers come into where I work. 3/12/2016 7:40 AM

90 Painting class and daughters bowl in same league on Saturday mornings 3/12/2016 7:11 AM

91 Ride along 3/12/2016 6:49 AM

92 friendship 3/12/2016 6:42 AM

93 They came to my employeer 3/12/2016 6:33 AM

94 Around town 3/12/2016 6:19 AM

95 Social gatherings 3/12/2016 6:06 AM

96 Former employee 3/12/2016 5:50 AM

97 A police officer came to speak to my Girl Scout troop 3/12/2016 1:15 AM

98 Small talk at my job. 3/12/2016 12:47 AM

99 Dinner 3/12/2016 12:40 AM

100 Neighborhood house check 3/12/2016 12:40 AM
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101 Private party 3/11/2016 10:30 PM

102 I'm a server 3/11/2016 10:30 PM

103 Talking with them in regards to their vehicles and upkeep 3/11/2016 9:41 PM

104 I am friends with a couple of officers 3/11/2016 9:17 PM

105 In passing 3/11/2016 8:48 PM

106 Police Equipment Service 3/11/2016 8:30 PM

107 Husband is s police officer and many of our friends are 3/11/2016 5:52 PM

108 Ran into them in the community during their off hours. 3/11/2016 5:10 PM

109 Muscatine Football 3/11/2016 4:58 PM

110 Talk 3/11/2016 4:37 PM

111 friend 3/11/2016 4:31 PM

112 Neighbor 3/11/2016 3:48 PM

113 Bowling Alley 3/11/2016 3:30 PM

114 Superbowl 3/11/2016 3:24 PM

115 friends with some officers 3/11/2016 3:22 PM

116 Police Open House 3/11/2016 3:18 PM

117 Worked at the County Jail 3/11/2016 3:15 PM

118 at a wedding 3/11/2016 3:15 PM

119 In church and social settings. 3/11/2016 3:03 PM

120 Know some officers. When i see them about we chat for a little bit and catch up. 3/11/2016 2:45 PM

121 Rotary 3/11/2016 2:45 PM

122 Volunteer 3/11/2016 2:43 PM

123 Informal chat. 3/11/2016 2:32 PM

124 Socially 3/11/2016 2:26 PM

125 friendly 3/11/2016 2:14 PM

126 drinkin buddies 3/11/2016 2:04 PM

127 Was an friend with a former officer. 3/11/2016 1:50 PM

128 Attending church; shooting sports; school activities as parents 3/11/2016 1:43 PM

129 Walking the neighborhood and stopped and said hi 3/11/2016 1:29 PM

130 I have worked in construction with Lt. Keys 3/11/2016 1:14 PM

131 Police memorial week 3/11/2016 1:07 PM

132 My father is a police officer 3/11/2016 12:52 PM

133 Friends 3/11/2016 12:46 PM

134 My dad was an officer 3/11/2016 12:42 PM

135 Police officer at MHS 3/11/2016 12:40 PM

136 our garagewas broken into 3/11/2016 12:37 PM

137 Family dispute 3/11/2016 12:33 PM

138 Former dispatcher 3/11/2016 12:33 PM

139 I have a handful of Police and Sherrif department employees that are friends or acquaintances 3/11/2016 12:28 PM

140 social 3/11/2016 12:24 PM

141 Passing by, friends with some on the dept 3/11/2016 12:17 PM
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39.93% 113

11.66% 33

4.59% 13

22.26% 63

21.55% 61

Q2 Have you ever had an Official interaction
with a member of the Muscatine Police

Department? If so, what was the nature of
the interaction?
Answered: 283 Skipped: 20

Total 283

Traffic stop

Emergency
services

Public
disturbance

Reporting a
crime

Other
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Answer Choices Responses

Traffic stop

Emergency services

Public disturbance

Reporting a crime

Other
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80.86% 245

19.14% 58

Q3 Do you feel comfortable approaching
and talking to a Muscatine Police officer?

Answered: 303 Skipped: 0

Total 303

# If no, why? Date

1 They do not listen to me and will help me when asked 4/8/2016 2:34 PM

2 Only ones I already know 4/7/2016 9:16 PM

3 most are to arogant,and dont look approachable 4/6/2016 8:59 PM

4 They're a tad bit intimidating. No offense, lol. 4/6/2016 7:32 PM

5 They're assholes 4/6/2016 7:19 PM

6 For 90% of them, yes I do. The others, no - because they are arrogant 4/6/2016 6:56 PM

7 However, sometimes some of them are rude and others are intimidating with their demeanor. 4/4/2016 12:48 PM

8 Really just depends on what officer it is 3/31/2016 8:45 AM

9 Intimidation 3/30/2016 8:41 PM

10 i feel they think they have power over me 3/30/2016 7:30 PM

11 #2 should have more than 1 option 3 of these 4 are true for me 3/28/2016 2:33 PM

12 They are always in a hurry. They don't seem interested or friendly. 3/26/2016 9:58 AM

13 police power issues 3/25/2016 7:46 AM

14 They are not nice people very disrespectful in a non respectful manner 3/23/2016 6:37 PM

15 Because some police officers look mean and will want to arrest me for anything 3/22/2016 7:53 PM

16 If you're not doing anything wrong - why wouldn't you? 3/22/2016 11:09 AM

17 no approachability without apprehension 3/22/2016 10:11 AM

18 Because the few times I have reached out for help, my issue was not taken seriously 3/22/2016 8:18 AM

19 fear of power abuse and arrest 3/21/2016 7:14 AM

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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20 use on intimidation 3/17/2016 7:06 AM

21 they are rude and treat you like a criminal right off the bat 3/14/2016 9:33 PM

22 several reasons including their desire for power and lack of common sense 3/14/2016 2:09 PM

23 They have litterally no actual problems to deal with...so they're overzealous.. As opposed to any actual city 3/14/2016 12:10 AM

24 Afraid to say or do the wrong thing and be charged with something. 3/13/2016 5:30 PM

25 They look unapproachable, angry 3/12/2016 11:09 PM

26 A lot of them are rude and if they have heard your name then most of them already have an opinion about u from the
start like if they may have encountered you in a bad way before or have heard bad things about you

3/12/2016 3:04 PM

27 Many of them are too self righteous and overbearing 3/12/2016 12:29 PM

28 They are always looking to arrest someone, instead of trying to help the situation. 3/12/2016 12:25 PM

29 Because I used to followed by one the same one everytime I came to this town before I moved here. 3/12/2016 10:59 AM

30 They are like nazis 3/12/2016 10:07 AM

31 The bad attitude and cockiness of the officers 3/12/2016 9:34 AM

32 Because most of the officers come off as very arrogant 3/12/2016 7:48 AM

33 I was attacked years ago and went to the police station and I was the one charged along with the other party even
though I did not start any altercation , spent 6 months fighting and the judge is a real peach too specially being a
women

3/12/2016 6:55 AM

34 The Chief of Police is a drug dealer and uses his son as a cover 3/12/2016 5:50 AM

35 I wouldn't want to bother them if they're tending to more pressing matters (I don't want to waste their time) 3/12/2016 5:42 AM

36 Several are self centered, make fun of u/be-little u 3/12/2016 12:40 AM

37 It depends on who it is. There are some I feel are not worthy. 3/11/2016 3:30 PM

38 Because they don't take it seriously enough 3/11/2016 2:29 PM

39 they're crude and rude 3/11/2016 2:04 PM

40 They act like they are not one of us. Too official and professional. It gives off the wrong perception of them. 3/11/2016 1:42 PM

41 I've seen them brutelly beat up family and say they were resisting when they were not. On a couple of occasions.
Bowers

3/11/2016 1:19 PM

42 I guess I just don't feel a 'warm & fuzzy' feeling when I see them out in the public. They're a little intimidating. Maybe
it's me.

3/11/2016 12:41 PM
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33.22% 100

66.78% 201

Q4 Have you seen an on duty police officer
outside of their vehicle in the past week?

Answered: 301 Skipped: 2

Total 301

# If yes, please specify where Date

1 He was walking downtown 4/8/2016 12:49 PM

2 Don't remember 4/8/2016 9:08 AM

3 Down by Webber button, walking the beat 4/8/2016 5:37 AM

4 Gas station 4/7/2016 2:52 PM

5 walking on Mulberry 4/7/2016 2:46 PM

6 Caseys 4/7/2016 2:27 PM

7 inside the gas station 4/6/2016 8:59 PM

8 Kum & Go on Park Ave., and Cedar St. 4/6/2016 7:32 PM

9 Traffic stops on Washington 4/6/2016 6:56 PM

10 Street patrol 4/6/2016 6:39 PM

11 walking around super wash 4/6/2016 6:16 PM

12 Kum and go, issett ave by Heinz 3/31/2016 8:45 AM

13 Hyvee 3/31/2016 12:55 AM

14 Traffic stop 3/30/2016 8:43 PM

15 subway 3/30/2016 7:30 PM

16 8th street 3/30/2016 7:28 PM

17 intersection by the mall 3/30/2016 7:18 PM

18 Calvary church 3/29/2016 9:25 PM

19 West side store 3/29/2016 6:12 PM

Yes

No
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Answer Choices Responses

Yes

No
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20 At a local elementary school 3/29/2016 3:57 PM

21 Off of Park Avenue. 3/29/2016 2:59 PM

22 HyVee 3/28/2016 10:56 AM

23 Car accident. 3/26/2016 9:58 AM

24 restaurant, gas station, parking lot, and side of road 3/25/2016 7:46 AM

25 At friends property 3/23/2016 6:37 PM

26 Kum and go 3/23/2016 6:34 PM

27 Walmart 3/22/2016 7:53 PM

28 Kum and go. Cedar street. 3/22/2016 7:51 PM

29 eating, walking, traffic stop, and standing on street 3/22/2016 10:11 AM

30 several restaurants and other retailers 3/21/2016 7:14 AM

31 eating 3/17/2016 7:06 AM

32 Council chamber. 3/15/2016 8:33 PM

33 downtown Muscatine 3/15/2016 2:49 PM

34 6th street 3/14/2016 11:13 PM

35 arresting someone 3/14/2016 9:33 PM

36 many, many local restaurants 3/14/2016 2:09 PM

37 various places 3/14/2016 12:11 AM

38 They park in parking lots constantly.... Away from anywhere... To screw off 3/14/2016 12:10 AM

39 community committee 3/13/2016 4:51 PM

40 Checking on students. Helping get a dead car off the street in front of school. 3/13/2016 1:35 PM

41 Traffic Stop 3/13/2016 12:37 PM

42 Park Avenue 3/12/2016 6:06 PM

43 Eating lunch 3/12/2016 6:06 PM

44 Walking from the police station to their car 3/12/2016 3:04 PM

45 At muscatine riverfront talking to kids 3/12/2016 1:26 PM

46 Casey's gas station 3/12/2016 11:09 AM

47 Near hyvee mainstreet 3/12/2016 9:23 AM

48 Helping with traffic at school. 3/12/2016 9:15 AM

49 Traffic Stop 3/12/2016 9:11 AM

50 Lake park Blvd directing traffic 3/12/2016 8:01 AM

51 Traffic stops in town 3/12/2016 7:59 AM

52 Menards 3/12/2016 7:48 AM

53 Hershey Ave there were 3 out of their vehicles 3/12/2016 7:29 AM

54 Mhs 3/12/2016 6:52 AM

55 at the high school 3/12/2016 6:42 AM

56 Hyvee 3/12/2016 6:33 AM

57 Jefferson School sidewalk 3/12/2016 6:19 AM

58 At suicide scene 3/12/2016 5:50 AM

59 They were on their lunch break. 3/12/2016 12:47 AM

60 Walking downtown 2nd shift 3/12/2016 12:40 AM
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61 Last night at a play. 3/11/2016 10:30 PM

62 At my place of employment 3/11/2016 9:41 PM

63 Traffic stop 3/11/2016 8:48 PM

64 downtown on foot patrol 3/11/2016 6:27 PM

65 Office, walmart 3/11/2016 4:37 PM

66 Kum and Go 3/11/2016 3:18 PM

67 had someone pulled over and was talking to them 3/11/2016 2:29 PM

68 Hy-Vee Mainstreet stopping to get food or snacks 3/11/2016 1:56 PM

69 Kum and Go gas station 3/11/2016 1:42 PM

70 Kum & Go (Park Ave. & Cedar St.) 3/11/2016 12:41 PM

71 While they were giving me a ticket 3/11/2016 12:34 PM

72 Apartment complex cedar parks 3/11/2016 12:30 PM
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41.72% 126

58.28% 176

Q5 Have you ever voiced a concern about a
problem in your area to a police officer?

Answered: 302 Skipped: 1

Total 302

# If yes, what was the nature of the problem? Date

1 Stalking, harrassment, identity theft 4/8/2016 2:34 PM

2 kids and drugs 4/8/2016 10:46 AM

3 Traffic issues and spped on my street 4/8/2016 9:08 AM

4 Cars speeding past my house 4/8/2016 5:12 AM

5 I have called 911, one time I remember is seeing someone walking in very cold weather with not enough clothes on 4/7/2016 9:16 PM

6 Vehicle illegally parked 4/7/2016 6:41 PM

7 Suspicious person around kids 4/7/2016 5:01 PM

8 Suspicious cars 4/7/2016 4:22 PM

9 speeders 4/7/2016 2:46 PM

10 Brick through the window of our garage 4/7/2016 2:28 PM

11 loud neighbors 4/7/2016 2:18 PM

12 car accident involving stolen car 4/6/2016 8:59 PM

13 Problems with teens on school playground late at night 4/6/2016 7:48 PM

14 Breaking and entering 4/6/2016 6:39 PM

15 People being loud at 1am 4/4/2016 12:48 PM

16 Cars parked where they should not be parked. 3/31/2016 3:25 PM

17 Thought a neighbor was making meth in his garage 3/31/2016 12:12 AM

18 Disturbance 3/29/2016 9:25 PM

19 Several calls over the year to MPD about negative conduct in our neighborhood 3/29/2016 7:27 PM

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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20 Duck was attacked at weed park wanted soneone to help it so i called mutible times untill they came then they took it
behind the cop car and beat it to death with a night stick

3/29/2016 6:52 PM

21 Neighborhood speed 3/29/2016 6:12 PM

22 Possible drug dealing in the neighborhood 3/29/2016 6:08 PM

23 Local businesses being broken into 3/29/2016 3:57 PM

24 neighbors drug activities 3/28/2016 2:33 PM

25 Robberies 3/26/2016 12:12 PM

26 matters of public safety 3/25/2016 7:46 AM

27 Harassing behavior 3/24/2016 12:52 PM

28 Weird guy kept walking by my house 3/23/2016 7:57 PM

29 Fighting neighbors domestic abuse 3/22/2016 8:53 PM

30 By phone. Domestic disputes, fights in the street 3/22/2016 12:02 PM

31 procedures, knowledge 3/22/2016 10:11 AM

32 break in's, dogs at large, noise disturbances 3/22/2016 8:18 AM

33 choose nto to disclose for fear of retribution 3/21/2016 7:14 AM

34 afraid to state 3/17/2016 7:06 AM

35 rudeness of a officer towards my elderly father 3/16/2016 6:41 PM

36 disturbances 3/16/2016 11:08 AM

37 A man attemped to con his way into our home. 3/15/2016 8:33 PM

38 public safety 3/14/2016 2:09 PM

39 Guy was beating his girlfriend up........instead of being concerned for her welfare they threaten to take the homeowners
bong.

3/14/2016 12:10 AM

40 Loud noise, drag racing, music, and parties late at night at MHS. 3/13/2016 9:12 PM

41 domestic dispute 3/13/2016 6:23 PM

42 work issue 3/13/2016 4:51 PM

43 suspicious activity. 3/13/2016 1:35 PM

44 Vandalism 3/13/2016 8:45 AM

45 gang 3/13/2016 8:24 AM

46 My car was robbed and i voiced that i was worried about the kind of people in south end 3/13/2016 12:36 AM

47 Drug sales in my neighborhood 3/13/2016 12:13 AM

48 a stair dog in the middle of cedar street 3/12/2016 7:41 PM

49 Someone trying to get into my house 3/12/2016 7:07 PM

50 Vandalism and theft 3/12/2016 6:47 PM

51 Traffic and Parking 3/12/2016 6:04 PM

52 Strange noises outside 3/12/2016 4:22 PM

53 Homes getting broke into 3/12/2016 3:04 PM

54 Gang activity affecting my house and vehicles. 3/12/2016 1:26 PM

55 That they harassed people 3/12/2016 12:29 PM

56 Fight between two teenagers 3/12/2016 11:09 AM

57 On a dark evening, driving very very fast without headlights or strobes or siren, on my 25 mph residential street while
kids were present. The call was for someone in a empty forclosed house. Apparently putting people's lives in danger
is OK if you are heading to a non life threatening incident. The response I was given was it is proceedure...

3/12/2016 9:34 AM
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58 There is person consistently stealing lawnmowers, snowblowers and other machinery in the neighborhood. Police
know the culprit but since the prosecutor will not charge this person, citizens must take extra steps to secure these
items. Since this culprit can fabricate excuses and lies about the thefts, that proves they're cognizant of the crime
they're committing and should be arrested and charged, committed to a facility if need be. Even though these thefts
are not violent crimes, they are crimes nonetheless, and should be handled as such.

3/12/2016 9:19 AM

59 issues with loitering near work area that made elderly uncomfortable. 3/12/2016 9:14 AM

60 someone proving around neighborhood backyards 3/12/2016 9:06 AM

61 Someone snooping around my house 3/12/2016 8:58 AM

62 My debit card was stolen 3/12/2016 8:37 AM

63 Theft 3/12/2016 8:24 AM

64 The people people who walk around drunk 3/12/2016 7:55 AM

65 criminal activity at night 3/12/2016 7:48 AM

66 Crazy downtown people. 3/12/2016 7:40 AM

67 Break ins 3/12/2016 6:52 AM

68 Loud neighbors 3/12/2016 6:49 AM

69 neighborhood disturbance 3/12/2016 6:42 AM

70 Neighborhood issues 3/12/2016 6:33 AM

71 Suspected drug area 3/12/2016 6:23 AM

72 Email scam 3/12/2016 6:19 AM

73 Traffic 3/12/2016 5:50 AM

74 A random drunk guy showed up at my house wanting a ride home. 3/12/2016 12:53 AM

75 Drugs 3/12/2016 12:49 AM

76 House abandoned, vandalism going on 3/12/2016 12:40 AM

77 Observed domestic altercation 3/11/2016 10:32 PM

78 The need for a traffic sign 3/11/2016 10:30 PM

79 Called in a drunk driver that was failing to maintain control and damaging property 3/11/2016 9:41 PM

80 Suspicious activities 3/11/2016 8:48 PM

81 various issues 3/11/2016 6:27 PM

82 Illegal parking 3/11/2016 4:37 PM

83 Vehicle damage in neighborhood 3/11/2016 3:49 PM

84 Handicapped parking violations 3/11/2016 3:48 PM

85 Noise complaint 3/11/2016 3:30 PM

86 Strange activity in neighborhood 3/11/2016 2:45 PM

87 Illegal parking during school pick up 3/11/2016 2:43 PM

88 A loud and aggressive dog in our neighborhood. 3/11/2016 2:42 PM

89 neighbors constantly fight and argue yet they do nothing 3/11/2016 2:29 PM

90 officers not returning phone calls 3/11/2016 2:04 PM

91 Excessive vehicle speeds on secondary residential streets 3/11/2016 1:43 PM

92 Found a child wandering in the street by my work 3/11/2016 1:33 PM

93 Building across street and kids that cause trouble hanging outside loitering 3/11/2016 1:29 PM

94 Telephone scams 3/11/2016 1:17 PM

95 yes there was gang activity and i reported it. 3/11/2016 1:14 PM
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96 Noisy animals and children 3/11/2016 1:07 PM

97 Neighbor setting off fireworks by my window. 3/11/2016 12:46 PM

98 Piece of hit & run vehicle in my driveway 3/11/2016 12:40 PM

99 Public disturbance 3/11/2016 12:34 PM

100 Unattended vehicle 3/11/2016 12:33 PM
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23.41% 48

46.34% 95

11.71% 24

18.54% 38

Q6 How satisfied were you with the
response to your problem in question

number 5?
Answered: 205 Skipped: 98

Total 205

Very satisfied

Satisfied

Unsatisfied

Very
unsatisfied
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Answer Choices Responses
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Very unsatisfied
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23.33% 63

55.56% 150

14.81% 40

6.30% 17

Q7 How satisfied are you with the response
time when calling the Muscatine police

Department?
Answered: 270 Skipped: 33

Total 270

Very satisfied

Satisfied

Unsatisfied

Very
unsatisfied
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26.60% 79

53.20% 158

12.79% 38

7.41% 22

Q8 How satisfied are you with the
Muscatine police Department's service to

the community?
Answered: 297 Skipped: 6

Total 297

Very satisfied
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Unsatisfied
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unsatisfied
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56.19% 168

43.81% 131

Q9 Do you feel your neighborhood would
benefit from a program such as

neighborhood watch?
Answered: 299 Skipped: 4

Total 299

Yes

No
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24.51% 50

49.02% 100

17.16% 35

9.31% 19

Q10 If you answered YES in question 9, how
interested would you be in participating in

such a program?
Answered: 204 Skipped: 100

Total 204

Very interested

Interested

Disinterested

Very
disinterested
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29.33% 88

70.67% 212

Q11 Are there any area in town which cause
you to feel unsafe during the day?

Answered: 300 Skipped: 4

Total 300

# If yes, please explain where and why? Date

1 all of the town 4/8/2016 2:34 PM

2 East side of downtown (4th-8th st). There seems to be a lot of violence and abandoned/ run down houses in the area 4/8/2016 12:49 PM

3 I'm an adult male and feel confident everywhere I go-- answer could be totally different for a female or child. 4/8/2016 9:08 AM

4 East 6th across from drugtown. People sitting on stairs shouting and cursing 4/8/2016 5:37 AM

5 Cedar hills and parks apartments 4/7/2016 9:16 PM

6 Mulberry 4/7/2016 8:15 PM

7 East numbered streets and the area between mulberry and park ave 4/7/2016 6:23 PM

8 I feel unsafe near hyvee drugtown 4/7/2016 5:01 PM

9 Cedar street and Logan apartment area 4/7/2016 4:22 PM

10 Mulberry 6th St area. Unsupervised teenagers acting out 4/7/2016 3:13 PM

11 6th street in front of drug town, ppl hanging around outside apartments yelling, and carrying on to ppl passing 4/6/2016 8:59 PM

12 6th street near hy vee main street, a lot of suspicious people in that area and drunks. 4/6/2016 8:07 PM

13 South end and Mulberry downtown area. 4/6/2016 7:36 PM

14 One block radius of Drug Town. Lots of suspicious activity over there. 4/6/2016 7:32 PM

15 Police station 4/6/2016 7:19 PM

16 I wouldn't walk my dog on E. 6th or 7th or W. 5th, 6th & 7th. 4/6/2016 6:56 PM

17 Walnut Street between 8th and 5th. Kids constantly play in the road and I'm afraid one day one will get hit. 4/6/2016 6:39 PM

18 Cedar parks and cedar hills I won't go near there 3/31/2016 8:45 AM

19 Downtown Muscatine. I feel as though most crime happens there. Drugs, thieves, etc. 3/31/2016 7:02 AM

Yes

No
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Answer Choices Responses

Yes

No
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20 6th Street, too many drunks hanging out 3/30/2016 7:28 PM

21 around downtown 3/30/2016 7:18 PM

22 South End, kind of sketchy 3/30/2016 7:02 PM

23 E 6th street from 300-700 block. To run down and known for gang and drug activity 3/29/2016 9:25 PM

24 Ripleys has drastically become a slum for meth addicts & daytime thefts & drug deals have increased drastically 3/29/2016 7:27 PM

25 Down by Hyvee Main street 3/29/2016 4:31 PM

26 Across from hyvee drugtown. There is people loitering at all hours, yelling and fighting as well 3/29/2016 3:57 PM

27 Anywhere near the downtown Hyvee liquor store. 3/26/2016 9:58 AM

28 many places 3/25/2016 7:46 AM

29 Downtown is sketchy hoodlooms everywhere 3/23/2016 6:37 PM

30 6th street, by Hyvee Mainstreet. My grandmother has a lot of problems with that neighborhood. 3/23/2016 6:33 PM

31 Apartments by Hy-Vee drugtown on 6th St. Harassing comments from intoxicated residents 3/22/2016 9:59 PM

32 Not familiar with that given area 3/22/2016 8:53 PM

33 South end 3/22/2016 7:51 PM

34 almost anywhere 3/22/2016 10:11 AM

35 Park area at riverfront, there have been large groups of young men harassing people. 3/22/2016 8:18 AM

36 it doesn't matter were we are, the bad it's unpredictable and everywhere 3/21/2016 7:11 PM

37 6th street by Hyvee to 8th street 3/14/2016 11:13 PM

38 southend 3/14/2016 9:33 PM

39 with a few exceptions, generally where the officers are located 3/14/2016 2:09 PM

40 witnessed gang fight on mulberry and fifth st. 3/13/2016 6:23 PM

41 South end, cedar hills and by cedar street kum and go. Very unfavorable people wander around doing basically
whatever they want. Very ghetto.

3/13/2016 12:36 AM

42 Many people loitering around Downtown Drug 3/12/2016 8:55 PM

43 around 5th street and on walnut between 8th and 5th a lot of drug use and acholics and gang bangers hang out in
those areas and lots of crime

3/12/2016 7:41 PM

44 any area between 5th and 8th from Pine to Oak 3/12/2016 6:07 PM

45 Mulberry from 4th to 8th Streets and Mulberry to and including 4th Street Park area. 3/12/2016 3:17 PM

46 Downtown Cedar Street, walnut, iowa Avenue and mulberry area 3/12/2016 10:04 AM

47 The gun free zones, School zones and government buildings are gun free so I cannot carry anything to protect myself 3/12/2016 9:34 AM

48 Southend and around hyvee mainstreet. It seems like a lot of crime happens around there always see cops there 3/12/2016 9:23 AM

49 Downtown Hy Vee area 3/12/2016 9:15 AM

50 4th street 3/12/2016 9:11 AM

51 lower mulberry area, downtown hyvee to warco area. 3/12/2016 9:06 AM

52 Downtown because people are always getting their cars broken into 3/12/2016 8:30 AM

53 By the police department, in the ghetto 3/12/2016 7:59 AM

54 Downtown around the old part of Mulberry 3/12/2016 7:48 AM

55 Believe it or not the Kum & Go area by the police station. I just feel like a lot of the people hanging around that area
we up to no good.

3/12/2016 7:40 AM

56 7th and mulberry 3/12/2016 7:00 AM

57 8th Street and lower, day time shootings 3/12/2016 6:25 AM

58 Between 8th and 5th streets. Shots fired. 3/12/2016 6:19 AM
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59 6th street near down town... You should know why. 3/12/2016 2:23 AM

60 Riverfront park basketball court because certain gang members think its only their court. 3/12/2016 12:53 AM

61 Logan Apt 3/12/2016 12:40 AM

62 5th /Mulberry Most of Southend 3/11/2016 11:30 PM

63 More crime in south end 3/11/2016 10:32 PM

64 4th Street through 8th street from Cypress going all the way up to Lucas street. There are many houses that are in bad
shape, the neighborhoods are in bad shape, and some people who live in these neighborhoods are loud and not
friendly.

3/11/2016 9:36 PM

65 5th Street, see people fighting 3/11/2016 9:06 PM

66 east hill due to crime 3/11/2016 6:27 PM

67 Poplar street 3/11/2016 5:06 PM

68 Walnut 3/11/2016 4:37 PM

69 Riverfront at the park....creepy guys seemingly doing nothing in particular...watching childre 3/11/2016 2:57 PM

70 Between circle k and the police station 3/11/2016 1:50 PM

71 The street across from hyvee main. It's full of druggies 3/11/2016 1:42 PM

72 Cedar hills and cedar parks. Heard the stories of what goes on there 3/11/2016 1:29 PM

73 Area near HyVee downtown 3/11/2016 1:29 PM

74 Downtown 3/11/2016 12:46 PM

75 Mulberry and 6th, I just don't like the neighbor hood area around there. 3/11/2016 12:37 PM

76 South end 3/11/2016 12:34 PM

77 I live a few blocks from HyVee Main Street and although I don't feel unsafe I know there are some people who do.
There is lots of loitering in front of house and other areas that makes people uneasy.

3/11/2016 12:28 PM

78 Area around 5th-6th and Mulberry 3/11/2016 12:17 PM
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59.53% 178

40.47% 121

Q12 Are there any area in town which cause
you to feel unsafe at night?

Answered: 299 Skipped: 5

Total 299

# If yea, please explain where and why? Date

1 Every dark alley 4/8/2016 2:44 PM

2 all of town 4/8/2016 2:34 PM

3 Same as 11 4/8/2016 12:49 PM

4 Neighborhood around Hy Vee Market 4/8/2016 9:15 AM

5 I have been in some areas-- certain gas station, riverfront where I would have been uncomfortable had I been a
woman or child. I personally felt fine because I know I can defend myself in case of an incident.

4/8/2016 9:08 AM

6 Refer to question 11 4/8/2016 5:37 AM

7 Hyvee Main Street street area. Large groups of people. Not afraid to go to store but would not walk that area at that
time.

4/8/2016 5:12 AM

8 Cedar hills and park apartments 4/7/2016 9:16 PM

9 Mulberry 4/7/2016 8:15 PM

10 By the public housing on Logan. 4/7/2016 6:41 PM

11 Same as during the day answer 4/7/2016 6:23 PM

12 South end 4/7/2016 6:04 PM

13 Hyvee drugtown area 4/7/2016 5:01 PM

14 Same as 11 4/7/2016 4:22 PM

15 Same 4/7/2016 3:13 PM

16 downtown 4/7/2016 2:46 PM

17 the historic hill area and Mulberry near 5th 4/7/2016 2:28 PM

18 River front. Kids run unchecked 4/7/2016 12:06 AM

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No
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19 EVERYWHERE, seems no good is going on all over town at night and there is not much police presence 4/6/2016 8:59 PM

20 same as answer 11. 4/6/2016 8:07 PM

21 Mulberry and fifth area 4/6/2016 7:48 PM

22 South end of town and downtown. 4/6/2016 7:36 PM

23 Same as #11- seems they're out day and night over there. 4/6/2016 7:32 PM

24 Police station 4/6/2016 7:19 PM

25 Same as #11 4/6/2016 6:56 PM

26 Walnut Street between 8th and 5th. Multiple fights and arguments break out. 4/6/2016 6:39 PM

27 Same as question 11. 3/31/2016 7:02 AM

28 Mulberry & East 5th & 6th 3/31/2016 12:12 AM

29 Downtown is dark 3/30/2016 10:31 PM

30 4th street. my car was broken into 3/30/2016 7:30 PM

31 Logan Apts and 6th Street. Again, too many drunks on 6th and gang violence at Logan apts 3/30/2016 7:28 PM

32 around downtown 2nd and 4th street 3/30/2016 7:18 PM

33 By Hy-Vee Drug town area 3/30/2016 7:08 PM

34 south end 3/30/2016 7:05 PM

35 South End, kind of scetchy 3/30/2016 7:02 PM

36 Same as above 3/29/2016 9:25 PM

37 5th and Mulberry 3/29/2016 8:54 PM

38 Ripleys- see previous response 3/29/2016 7:27 PM

39 Same as above 3/29/2016 3:57 PM

40 South side and down town 3/29/2016 3:08 PM

41 all areas, I'm a woman 3/29/2016 3:05 PM

42 Cedar St Apartments Obvious, the tenants. That's why I do not go there. 3/29/2016 2:59 PM

43 Near the down town Hy-Vee 3/29/2016 9:48 AM

44 Around Jesus Mission, shady people lingering 3/28/2016 2:33 PM

45 Walking to parking lot at MCC. It is dark. People are unfamiliar. 3/26/2016 12:12 PM

46 Riverwalk. I'd like to walk but there is no one around except teenage boys. 3/26/2016 9:58 AM

47 just about everywhere 3/25/2016 7:46 AM

48 6th Street 3/24/2016 12:52 PM

49 Hyvee mainstreet area and because they're a bunch of druggies and gang people 3/23/2016 7:57 PM

50 Riverfront,skatepark down town 3/23/2016 6:37 PM

51 South end, downtown 3/23/2016 6:34 PM

52 6th street, 4th street, sometimes downtown area. Lots of fighting, illegal activity. 3/23/2016 6:33 PM

53 Same area, same reason 3/22/2016 9:59 PM

54 Not familiar with that given area 3/22/2016 8:53 PM

55 By el olmito 3/22/2016 7:53 PM

56 South end 3/22/2016 7:51 PM

57 Some areas downtown, near Drugtown - 5th/6th streets 3/22/2016 11:45 AM

58 4th, 5th, 6th streets on West side of Iowa Avenue because of the reported violence in that area 3/22/2016 11:11 AM

59 Logan Apartment Area, 5th\6th Street areas 3/22/2016 11:09 AM
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60 nearly everywhere 3/22/2016 10:11 AM

61 South end. Gang/drug activity. 3/22/2016 8:18 AM

62 all along mulberry street 3/21/2016 7:14 AM

63 dont go out at night 3/16/2016 6:41 PM

64 downtown 3/16/2016 11:08 AM

65 downtown drug town area 3/15/2016 8:13 PM

66 5th & Mulberry area, due to people sitting outside of rentals, loud, rude behavior 3/15/2016 2:49 PM

67 I'm not out much at night. 3/15/2016 12:14 AM

68 Same 3/14/2016 11:13 PM

69 southend 3/14/2016 9:33 PM

70 same as above 3/14/2016 2:09 PM

71 area around mulberry and fifth...latin king area. 3/13/2016 6:23 PM

72 Drug town area, river walk area, 4th/5th street area, and outside hill top tap 3/13/2016 12:37 PM

73 Between 8th and the river 3/13/2016 8:47 AM

74 West streets lack some street lights or are very dim 3/13/2016 8:45 AM

75 gang 3/13/2016 8:24 AM

76 Same as answer 11 3/13/2016 12:36 AM

77 Bike path 3/12/2016 11:09 PM

78 Downtown Drug area, too many people loitering and causing disturbances 3/12/2016 8:55 PM

79 I don't feel safe any where at night by myself as a women there are a lot of creepy men in this town 3/12/2016 7:41 PM

80 Fifth and Mulberry. Too many incidents there in the past 3/12/2016 7:07 PM

81 downtown area where kids hang out. 3/12/2016 6:51 PM

82 The area around the public safety building. 3/12/2016 6:47 PM

83 any area between 5th and 8th from Pine to Oak 3/12/2016 6:07 PM

84 Muscatine Mall and Downtown 2nd St 3/12/2016 6:04 PM

85 Between 5th and Mulberry. Just a lot of trouble in that area 3/12/2016 5:50 PM

86 Mostly downtown 3/12/2016 4:22 PM

87 5th & Mulberry, 2nd Street bar area, 3/12/2016 4:16 PM

88 Area inside Mulberry 3rd to 8th, up to and including 4th Street Park. 3/12/2016 3:17 PM

89 Logan st. And walnut st. Teenagers are allowed to run wild parents don't care about what their children are doing
because most people in this area are too young and having babies.

3/12/2016 1:26 PM

90 6 block radius NW of downtown 3/12/2016 12:44 PM

91 Downtown and South end. 3/12/2016 12:25 PM

92 The downtown area. People are always messing around at night and yelling if someone is outside 3/12/2016 11:09 AM

93 South end 3/12/2016 10:35 AM

94 Mulberry Avenue and 6th Street 3/12/2016 10:23 AM

95 Same response as above 3/12/2016 10:04 AM

96 Hy-Vee Mainstreet area 3/12/2016 9:52 AM

97 Gun free zones, School zones and government buildings. I am not allowed to carry anything to protect myself. 3/12/2016 9:34 AM

98 South end 3/12/2016 9:26 AM

99 Same as before 3/12/2016 9:23 AM
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100 Downtown, close to 5th & Mulberry. Areas of Houser Street & Lucas Street. Mainly areas where gangs tend to
congregate.

3/12/2016 9:19 AM

101 Downtown Hy Vee area 3/12/2016 9:15 AM

102 Area near Hyvee Mainstreet 3/12/2016 9:11 AM

103 lower mulberry, hyvee downtown to warco 3/12/2016 9:06 AM

104 By Eric 7th Street, seems like a lot of drug addicts and thieves 3/12/2016 8:24 AM

105 Downtown 3/12/2016 8:17 AM

106 South end 3/12/2016 8:01 AM

107 Same as number 11 3/12/2016 7:59 AM

108 Downtown around the old part of Mulberry 3/12/2016 7:48 AM

109 The same area. 3/12/2016 7:40 AM

110 7th and mulberry ; cedar park 3/12/2016 7:00 AM

111 2nd st and 3rd and 4th bad area , I don't live around this area so I avoid it anyways but feel bad for people living
around there in the nice homes

3/12/2016 6:55 AM

112 8th Street and lower. Drunken bar activity 3/12/2016 6:25 AM

113 Same area 3/12/2016 6:19 AM

114 Entire city...night shift busy cleaning roadkill deer in sallyport 3/12/2016 5:50 AM

115 Same as above 3/12/2016 2:23 AM

116 7th and mulberry area poor street lighting 3/12/2016 12:53 AM

117 Logan Apt 3/12/2016 12:40 AM

118 The cul-de-sac on Sunrise Dr. in Fruitland, abandoned house that keeps having front door open & people hanging
around

3/12/2016 12:40 AM

119 same as #11 3/11/2016 11:30 PM

120 Same as above 3/11/2016 10:32 PM

121 Outling areas of down town, poor lighting, and shady people around hyvee main street 3/11/2016 9:41 PM

122 The same as above. 3/11/2016 9:36 PM

123 Mulberry downtown. To many drugs 3/11/2016 9:17 PM

124 5th & 6th & South end 3/11/2016 9:06 PM

125 Southend. Insufficient street lighting and more riff raff 3/11/2016 8:48 PM

126 Because I carry concealed 3/11/2016 8:30 PM

127 downtown 3/11/2016 8:03 PM

128 Hyvee on main area 3/11/2016 7:54 PM

129 Area of east 8th street 3/11/2016 7:54 PM

130 east hill same reason for number 11 3/11/2016 6:27 PM

131 Homeless shelter area 3/11/2016 5:52 PM

132 Some areas of downtown and south end where it's dark and many people are outside their homes. 3/11/2016 5:10 PM

133 Poplar Street 3/11/2016 5:06 PM

134 Walnut 3/11/2016 4:37 PM

135 Mulberry/Walnut downtown area 3/11/2016 4:31 PM

136 Area around downtown, grandview 3/11/2016 3:53 PM

137 Around downtown 3/11/2016 3:24 PM

138 East 6th & 7th streets seem to be "shady" because of the people living in that area. Houses aren't kept up either. 3/11/2016 3:22 PM
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139 Downtown 3/11/2016 3:18 PM

140 Sometimes around Hy-Vee Drug downtown. Group of kids hanging around. 3/11/2016 3:15 PM

141 Downtown / Southend. 3/11/2016 3:03 PM

142 Downtown 3/11/2016 3:01 PM

143 Same reason as above 3/11/2016 2:57 PM

144 Southend. Not well lit neighborhoods. 3/11/2016 2:45 PM

145 Mulberry/5th area...too much loitering 3/11/2016 2:43 PM

146 I do not like going out at night anywhere. 3/11/2016 2:33 PM

147 Downtown 3/11/2016 2:32 PM

148 Anywhere that is not well lit 3/11/2016 2:29 PM

149 Cedar Street area between Parham & Fulliam. 3/11/2016 2:26 PM

150 Shady areas. Gang related. 3/11/2016 2:14 PM

151 Around the Hy-Vee Mainstreet parking lot. There are a lot of random people walking around and you never know what
they're going to do.

3/11/2016 1:56 PM

152 Between circle k and the police station 3/11/2016 1:50 PM

153 More detail than I care to specify in this survey. 3/11/2016 1:43 PM

154 We all know there are some shady areas of town at night 3/11/2016 1:33 PM

155 Not enough light downtown 3/11/2016 1:32 PM

156 Cedar hill and cedar parks. Heard stories of the drugs and fights and constant police presence there 3/11/2016 1:29 PM

157 Area near HyVee downtown 3/11/2016 1:29 PM

158 Southend 3/11/2016 1:17 PM

159 Downtown and Logan st 3/11/2016 12:52 PM

160 Downtown & riverfront 3/11/2016 12:46 PM

161 6th street and mulberry 3/11/2016 12:42 PM

162 Drug Town area. There are always people across the street drinking and causing scenes. 3/11/2016 12:41 PM

163 8th and orange, 8th and oak all the ares around there 3/11/2016 12:37 PM

164 South end 3/11/2016 12:34 PM

165 The trailer park behind Sprouse. 3/11/2016 12:33 PM

166 It would be the same area as stated above. 3/11/2016 12:28 PM

167 Same, also south end, Bond St 3/11/2016 12:17 PM
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23.45% 68

38.28% 111

29.31% 85

5.86% 17

3.10% 9

Q13 How safe do you feel your kids are
while outside in your neighborhood?

Answered: 290 Skipped: 14

Total 290
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24.65% 70

45.07% 128

23.59% 67

4.23% 12

2.46% 7

Q14 How safe do you feel your kids are
while attending school?

Answered: 284 Skipped: 20

Total 284
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9.62% 28

42.27% 123

38.83% 113

6.87% 20

2.41% 7

Q15 How safe do you feel letting your kids
play in the Muscatine parks?

Answered: 291 Skipped: 13

Total 291
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35.55% 107

64.45% 194

Q16 Have you ever witnessed a Muscatine
police officer disobeying the law?

Answered: 301 Skipped: 3

Total 301

# If yes, in what way? Date

1 drinking in bars, going to peoples houses without permission, running thier lights whilke not a call, stalking, using
badge foir personal reasons, sitting on side of road watching me, ect, ect

4/8/2016 2:34 PM

2 Speeding and driving recklessly in a non emergent situation (no lights or sirens) 4/8/2016 12:49 PM

3 Driving habits-- speeding when not on calls, unlawfull parking when at their own house. 4/8/2016 9:08 AM

4 Roll through stop sign without lights on 4/7/2016 9:16 PM

5 Speeding, texting while driving, failure to stop at a stop sign, not using turning signals 4/7/2016 6:23 PM

6 Speeding and cell phone use while driving. 4/7/2016 2:27 PM

7 No turn signal 4/7/2016 1:51 PM

8 they all do it when they drive!! 4/6/2016 8:59 PM

9 Traffic violations 4/6/2016 8:30 PM

10 speeding without emergency lights or siren 4/6/2016 8:07 PM

11 Texting while driving 4/6/2016 7:36 PM

12 Speeding, failure to signal, seatbelt, texting and driving. 4/6/2016 7:19 PM

13 Major problems with speeding (with no lights on), texting while driving. 4/6/2016 6:56 PM

14 just this week, not using turn signal at a very busy intersection 4/6/2016 6:16 PM

15 on cellphone while driving/ speeding 4/4/2016 12:48 PM

16 Running stop signs 3/31/2016 12:55 AM

17 Turning signal not used, speeding 3/30/2016 8:43 PM

18 Drunk driving 3/30/2016 7:52 PM

19 Running stop signs with no lights or sirens on 3/30/2016 7:26 PM

Yes

No
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Answer Choices Responses
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20 Texting and driving/ using computers and driving 3/30/2016 7:08 PM

21 Consuming alcohol while having a weapon on 3/29/2016 9:25 PM

22 Animal abuse beating to death 3/29/2016 6:52 PM

23 Speeding without emergency lights on. 3/29/2016 10:43 AM

24 speeding in their cars 3/29/2016 9:58 AM

25 speeding with no lights or siren 3/28/2016 2:33 PM

26 Speeding 3/26/2016 9:58 AM

27 various traffic laws while not on a call 3/25/2016 7:46 AM

28 Speeding 3/23/2016 6:37 PM

29 Invading property without Warrant threatened friend 3/23/2016 6:37 PM

30 Patrol car 626 pulled out from cedar parks onto Logan and I had to slam on my breaks to avoid hittting patrol car.
Same vehicle then sat at the roundabout for almsot 2 minutes even though he had the right of way. It was dangerous
and odd.

3/22/2016 9:59 PM

31 Speeding 3/22/2016 7:51 PM

32 Speeding without lights on regularly 3/22/2016 2:45 PM

33 Speeding\On the phone while driving 3/22/2016 11:09 AM

34 deception, coercion, various traffic laws while not on duty 3/22/2016 10:11 AM

35 Speeding without flashing lights/sirens 3/22/2016 8:18 AM

36 one of there sons is a drug dealer first of All, second I seen police harass a homeless man 3/21/2016 7:11 PM

37 many traffic laws, other violations 3/21/2016 7:14 AM

38 speeding, running lights and stop signs not responding to a call 3/17/2016 7:06 AM

39 driving faster than the speed limit just to see them going to eat at a restraunt 3/16/2016 6:41 PM

40 doing drugs, being in possesion of illegal substances, drinking and driving after leaving a bar 3/14/2016 9:33 PM

41 many, many times. speeding, failing to stop properly, phone texting 3/14/2016 2:09 PM

42 Speeding ..constantly.. Nobody in pursuit 3/14/2016 12:10 AM

43 Speeding 3/13/2016 8:47 AM

44 Excessive speeding (20+ in town) w/out lights or sirens. 3/13/2016 8:45 AM

45 no comment 3/13/2016 8:24 AM

46 traffic, lying 3/12/2016 11:21 PM

47 Several traffic violations, including: not using turn signals, speeding w/o using lights or sirens, using lights to run stop
signs on their way home...

3/12/2016 11:09 PM

48 Parking, running red lights for no reason. 3/12/2016 9:51 PM

49 Speeding in their own car not police car 3/12/2016 9:39 PM

50 Running stop sign with no emergency lights or sirens 3/12/2016 8:55 PM

51 Texting and driving 3/12/2016 7:16 PM

52 Driving and texting. 3/12/2016 6:47 PM

53 Traffic violations 3/12/2016 6:04 PM

54 Speeding without lights on, coast through stop lights. 3/12/2016 3:17 PM

55 In my opinion some things that the police in this town do such as pulling someone over just because you recognize
their face

3/12/2016 3:04 PM

56 Speeding 3/12/2016 2:46 PM

14 / 16

Muscatine Policy Department Community Survey SurveyMonkey



57 Several instances of completely ignored trafic laws. I followed a police officer that ran the Red light on 2nd and
mulberry (I know this is sometimes necessary). He continued to go 10 over. Thought maybe he had a call. Turns out
he was just driving his route. Turned left on houser and then left on cedar and went all the way back to the river front.
2)

3/12/2016 12:48 PM

58 Speeding, running red lights, not using turn signals, coasting stop signs, yacking on cell phones 3/12/2016 12:29 PM

59 Not using turn signals. The way they handle people, isn't right. They are too aggressive. 3/12/2016 12:25 PM

60 Prividing alcohol to minors 3/12/2016 10:35 AM

61 All traffic laws and public intoxication 3/12/2016 10:07 AM

62 Multiple civil rights violations, illegal detainment, tresspassing, peeping toms, property damage, Speeding, driving
without headlights at night, intimidation, Not wearing seatbelts, Parking illegally, not using turn signals, illegal u turns,

3/12/2016 9:34 AM

63 Speeding with no lights on 3/12/2016 9:23 AM

64 Squad car speeding on Park Ave no lights on. 3/12/2016 9:15 AM

65 disobeying traffic laws when not obviously in an emergency situation. 3/12/2016 9:14 AM

66 Texting and driving or looking at phone 3/12/2016 8:37 AM

67 Illegal traffic turns 3/12/2016 8:24 AM

68 Speeding & wreckless driving 3/12/2016 7:48 AM

69 They speed everywhere specially the younger ones and they don't have their lights on so its ok for them to speed and
not anyone else??

3/12/2016 6:55 AM

70 Not paying bills ( credit cards car loans.). That is stealing in my eyes 3/12/2016 6:33 AM

71 Driving and on phone 3/12/2016 6:25 AM

72 Chief of Police and Captain are drug dealers 3/12/2016 5:50 AM

73 Texting, speeding 3/12/2016 12:40 AM

74 Theft, let others take whatever they wanted 3/12/2016 12:40 AM

75 Speeding talking on the phone while driving tailgating cars. Not using signals.not using sirens on emergency. 3/11/2016 11:58 PM

76 speeding, turn signal, lane changing, tailgating watching their computer screen 3/11/2016 11:30 PM

77 Traffic violations without lights on 3/11/2016 10:32 PM

78 The police in this town are always speeding. Plus I know several drive drunk after leaving the bars while off duty. 3/11/2016 9:17 PM

79 Speeding when not responding to a call for service 3/11/2016 8:30 PM

80 traffic violations 3/11/2016 6:27 PM

81 Talking on a cell phone while driving. I know its not a law but should lead by example. 3/11/2016 5:40 PM

82 Traffic laws such as speeding and running a stop sign and/or red light. 3/11/2016 5:10 PM

83 Driving too fast without lights 3/11/2016 3:53 PM

84 Drinking over a period of time, then driving. 3/11/2016 3:30 PM

85 speeding talking on cell phone 3/11/2016 3:15 PM

86 Speeding with no lights or sirens on 3/11/2016 3:00 PM

87 Running red light 3/11/2016 2:43 PM

88 I have seen an officer looking at their phone while driving. 3/11/2016 2:42 PM

89 lying on the witness stand 3/11/2016 2:04 PM

90 Speeding. No turning signal. 3/11/2016 1:50 PM

91 Unlawful use of lights. Not using a traffic signals. Speeding. 3/11/2016 1:42 PM

92 Speeding without lights on 3/11/2016 1:33 PM

93 Explained above 3/11/2016 1:19 PM
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94 violating traffic laws, parking where they want 3/11/2016 1:14 PM

95 Speeding with no lights on. 3/11/2016 12:46 PM

96 Speeding, driving without a seatbelt, texting and driving 3/11/2016 12:34 PM
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66.89% 196

33.11% 97

Q17 Do you think the City of Muscatine has
an adequate number of officers serving the

community?
Answered: 293 Skipped: 11

Total 293
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23.18% 70

63.91% 193

12.91% 39

Q18 Do you feel the automated traffic
enforcement cameras have positive impact

on traffic safety?
Answered: 302 Skipped: 2

Total 302
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100.00% 221

87.78% 194

Q19 Please describe your two biggest
safety concerns as a Muscatine resident.

Answered: 221 Skipped: 83

# a. Date

1 Kids with no curfew 4/8/2016 2:44 PM

2 They are not doing thier jobs to help with Harrassment, Stalking, Underage drinking, ect 4/8/2016 2:34 PM

3 Vandalism 4/8/2016 12:49 PM

4 drugs 4/8/2016 10:46 AM

5 Traffic accidents on Hwy 61 4/8/2016 9:15 AM

6 Break-ins/ robberies especially of older residents. 4/8/2016 9:08 AM

7 Thefts 4/8/2016 5:37 AM

8 Gangs 4/8/2016 5:12 AM

9 If gang issues would arise 4/7/2016 9:16 PM

10 Drugs 4/7/2016 8:15 PM

11 Increased gang presence in town. 4/7/2016 6:41 PM

12 Theft 4/7/2016 6:23 PM

13 Safety at the traffic lights is poor because people realizing they are about to go through the light too fast and they
slam on their brakes to slow down.

4/7/2016 6:09 PM

14 Unsafe drivers 4/7/2016 6:04 PM

15 I would like to see more police walking or passing through public parks especially with the weather getting nicer and
looking for suspicious activity or people.

4/7/2016 5:01 PM

16 Kids physically and emotionally bullying 4/7/2016 3:13 PM

17 More lights on bike path, kids are out there late during summer 4/7/2016 2:52 PM

18 car accidents 4/7/2016 2:46 PM

19 street safety, people going down middle of street walking and cars.. 4/7/2016 2:28 PM

20 out of control drivers 4/7/2016 2:27 PM

21 Drugs 4/7/2016 1:51 PM

22 Gangs 4/6/2016 9:13 PM

23 Gang violence swept under the rug, if citizens see the problem why dont the police 4/6/2016 8:59 PM

24 Police response time when calling for help 4/6/2016 8:30 PM

25 gang activity, Latin Kings 4/6/2016 8:07 PM

26 Crime 4/6/2016 7:36 PM

27 Drugs 4/6/2016 7:32 PM

28 Police think they're tough 4/6/2016 7:19 PM

29 people breaking into houses, cars, etc. 4/6/2016 6:56 PM

30 None 4/6/2016 6:37 PM

Answer Choices Responses

a.

b.
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31 Profiling: was once pulled over because I looked like someone who shouldn't be driving 4/4/2016 12:48 PM

32 At stop lights it is sometimes hard to tell which lane goes straight and which lane is the turning lane only. It is not
consistent in the city.

3/31/2016 3:25 PM

33 Burglaries 3/31/2016 8:45 AM

34 flood 3/31/2016 8:03 AM

35 Children falling into bad places with drugs. 3/31/2016 7:02 AM

36 Drugs 3/31/2016 12:55 AM

37 Drugs are too easily accessed/prevalent and create community wide problems 3/31/2016 12:12 AM

38 More lighting 3/30/2016 10:31 PM

39 Gangs 3/30/2016 8:41 PM

40 drugs 3/30/2016 8:12 PM

41 Police Officers 3/30/2016 8:02 PM

42 Kids vandalizing property 3/30/2016 7:39 PM

43 Gang violence 3/30/2016 7:28 PM

44 drugs 3/30/2016 7:18 PM

45 Speeding on 61. 3/30/2016 7:11 PM

46 Gangs 3/30/2016 7:08 PM

47 Shootings 3/30/2016 7:05 PM

48 More gangs 3/30/2016 7:02 PM

49 Police no dealing with Juvenal trouble makers 3/29/2016 9:25 PM

50 School safety 3/29/2016 8:54 PM

51 The meth manufacturers & users have increased so intensely that it's taking over many parts of the city 3/29/2016 7:27 PM

52 Speeders 3/29/2016 6:52 PM

53 Children in the streets 3/29/2016 6:12 PM

54 Theft 3/29/2016 6:08 PM

55 People running stop signs 3/29/2016 4:31 PM

56 Break ins 3/29/2016 3:57 PM

57 Gun voilence 3/29/2016 3:34 PM

58 Crimes 3/29/2016 3:08 PM

59 burglary 3/29/2016 3:05 PM

60 Summer time....Increase burglars 3/29/2016 2:59 PM

61 Sexual predators 3/29/2016 10:43 AM

62 People on drugs 3/29/2016 9:48 AM

63 people passing in 2 lane streets in school traffic while kids are coming and going, Mulberry avenue high schoolers
and parents

3/28/2016 2:33 PM

64 Drugs 3/28/2016 8:20 AM

65 Firearms/explosives being discharged in the area on Friday night @ 9:00 and on holidays. 3/26/2016 12:12 PM

66 Gangs 3/26/2016 9:58 AM

67 safety cameras are a disgrace to our community 3/25/2016 7:46 AM

68 DUI drivers and finding a way for drunk people to get home safe 3/24/2016 8:41 AM

69 Drugs 3/23/2016 7:57 PM
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70 Not keeping students in school safe 3/23/2016 6:37 PM

71 Drug use/sales 3/23/2016 6:34 PM

72 Shoplifting 3/23/2016 6:33 PM

73 Not doing anything about something 3/23/2016 6:31 PM

74 Burglars 3/23/2016 6:30 PM

75 Lots of cars and garages being robbed or broken into on Newell Ave. 3/22/2016 9:59 PM

76 The cameras aren't helping 3/22/2016 7:53 PM

77 Gangs 3/22/2016 7:51 PM

78 Drugs 3/22/2016 12:02 PM

79 Gang activity 3/22/2016 11:45 AM

80 Gangs 3/22/2016 11:11 AM

81 Influx of people moving from bigger communites and causing issues 3/22/2016 11:09 AM

82 Drug activity 3/22/2016 8:18 AM

83 overstaffing of the department 3/21/2016 7:14 AM

84 gangs 3/16/2016 6:41 PM

85 reckless drivers 3/16/2016 11:08 AM

86 Gang activities. 3/15/2016 8:33 PM

87 meth 3/15/2016 8:13 PM

88 Traffic speeding & running red lights at busy intersections 3/15/2016 2:49 PM

89 Gang initiations 3/15/2016 12:14 AM

90 Violence 3/14/2016 11:13 PM

91 police officers harassing innocent citizens 3/14/2016 9:33 PM

92 city leaders 3/14/2016 2:09 PM

93 staffing of the pd or lack thereof 3/14/2016 12:11 AM

94 Cops 3/14/2016 12:10 AM

95 Not enforcing noise laws 3/13/2016 9:12 PM

96 I worry about the meth use in our city 3/13/2016 6:23 PM

97 The police enforcing the laws and ordinances fairly 3/13/2016 5:30 PM

98 gangs 3/13/2016 4:51 PM

99 School safety 3/13/2016 1:35 PM

100 Gang Related activity and Shootings 3/13/2016 12:37 PM

101 Need more attention to the "downtown "area at night 3/13/2016 8:47 AM

102 Keeping streets well lit at night. I don't feel safe walking in the evening and always bring my taser. 3/13/2016 8:45 AM

103 gang 3/13/2016 8:24 AM

104 Methamphedimine runs rampid here 3/13/2016 12:36 AM

105 Drugs 3/13/2016 12:13 AM

106 lack of well trained officers 3/12/2016 11:21 PM

107 Traffic is getting out of control. Way too many people driving while using a smartphone 3/12/2016 11:09 PM

108 Speed cameras 3/12/2016 9:39 PM

109 Response time is unacceptable in some cases 3/12/2016 8:55 PM

110 there is no where safe for Muscatine teenagers to go and have something to do 3/12/2016 7:41 PM
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111 speeders 3/12/2016 6:51 PM

112 Crime 3/12/2016 6:04 PM

113 Thefts 3/12/2016 5:50 PM

114 gang crime/violence 3/12/2016 4:16 PM

115 Gang activity 3/12/2016 3:17 PM

116 Break ins 3/12/2016 3:04 PM

117 Drugs 3/12/2016 2:46 PM

118 Motorists driving through stopsigns at downtown intersections. 3/12/2016 12:44 PM

119 Gangs 3/12/2016 12:29 PM

120 People breaking into houses. 3/12/2016 12:25 PM

121 Poor street maintenance 3/12/2016 12:22 PM

122 The murder rate and how many people are getting away with it. 3/12/2016 11:09 AM

123 Drugs 3/12/2016 10:59 AM

124 Gang participation 3/12/2016 10:23 AM

125 There is no one to police the police 3/12/2016 10:07 AM

126 Gang violence 3/12/2016 10:04 AM

127 Drugs 3/12/2016 9:56 AM

128 home invasions 3/12/2016 9:52 AM

129 Police driving wrecklessly 3/12/2016 9:34 AM

130 Pedophiles coming after my kid 3/12/2016 9:23 AM

131 Adequate response to violent crimes/911 calls 3/12/2016 9:19 AM

132 Home break ins 3/12/2016 9:15 AM

133 random victim crime 3/12/2016 9:14 AM

134 uncontrolled sex offenders 3/12/2016 9:06 AM

135 Gangs 3/12/2016 8:58 AM

136 Im concerned that when someone is on tape using a stolen debit card they should get arrested. In my case the lady
never got charged.

3/12/2016 8:37 AM

137 Gangs/ drug issue 3/12/2016 8:30 AM

138 Police corruption 3/12/2016 8:24 AM

139 Men watching children 3/12/2016 8:17 AM

140 Issues with gangs 3/12/2016 8:01 AM

141 Weapons Carried in public like restaurants...I see people with the frequently. 3/12/2016 8:01 AM

142 Muscatine "thugs" 3/12/2016 7:59 AM

143 The way they speak to you 3/12/2016 7:55 AM

144 Police not dealing with the drug problems as they should 3/12/2016 7:48 AM

145 Drug activity in my neighborhood 3/12/2016 7:03 AM

146 Theft of items in car. 3/12/2016 7:00 AM

147 Night time with break ins seems to be a lot of suspicious activity reports , ect. There seem to be a lot of police officers
yet don't see them often

3/12/2016 6:55 AM

148 Juveniles driving 3/12/2016 6:49 AM

149 crime at rental properties 3/12/2016 6:42 AM
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150 The people who speed thru neighborhoods where there are children playing. My neighborhood is terrible and I live at
the end of a cul de sac. Someone is going to get hurt

3/12/2016 6:23 AM

151 My kid walking to and from school 3/12/2016 6:19 AM

152 Gangs 3/12/2016 6:06 AM

153 Need a new administration 3/12/2016 5:50 AM

154 Kids using scooters/skateboards in the middle of the street instead of the sidewalk 3/12/2016 5:42 AM

155 Shortage of officers 3/12/2016 2:23 AM

156 Crime seems to becoming more violent 3/12/2016 1:15 AM

157 Need more police at schools. 3/12/2016 12:53 AM

158 Red light came 3/12/2016 12:49 AM

159 No saftey concerns at this time. 3/12/2016 12:47 AM

160 Juveniles not obeying curfew 3/12/2016 12:40 AM

161 Dishonesty 3/12/2016 12:40 AM

162 Speed cameras ticketed because couldn't stop on snow 3/11/2016 11:58 PM

163 Gangs/ drugs 3/11/2016 11:30 PM

164 Pedophiles 3/11/2016 10:32 PM

165 Gang activity 3/11/2016 10:30 PM

166 Home break in 3/11/2016 9:41 PM

167 Getting neighborhoods safe for kids to walk down to the park. 3/11/2016 9:36 PM

168 People breaking into homes/cars 3/11/2016 9:17 PM

169 crimes property 3/11/2016 9:06 PM

170 Lighting 3/11/2016 8:57 PM

171 Insufficient number of officers 3/11/2016 8:48 PM

172 It would be beneficial to have police around school when they start and when they get out. Too many crazy drivers. 3/11/2016 8:33 PM

173 I think there has been an increase in drug activity (meth) 3/11/2016 7:54 PM

174 safety 3/11/2016 6:27 PM

175 Keeping my children safe at parks 3/11/2016 5:52 PM

176 Bypass speeders 3/11/2016 5:40 PM

177 Criminal offenders moving into my neighborhood. 3/11/2016 5:10 PM

178 Gang activity 3/11/2016 5:06 PM

179 Gang activity 3/11/2016 4:58 PM

180 Gangs 3/11/2016 4:37 PM

181 Reemergence of gangs 3/11/2016 3:56 PM

182 The gangs in the area 3/11/2016 3:53 PM

183 Property damage 3/11/2016 3:49 PM

184 Uninsured motorist 3/11/2016 3:48 PM

185 Drugs 3/11/2016 3:30 PM

186 Maybe instead of just traffic cams for "safety" and revenue, have cameras downtown and in higher crime areas. 3/11/2016 3:24 PM

187 gang issues 3/11/2016 3:22 PM

188 Safty of my kids 3/11/2016 3:18 PM

189 My personal safety 3/11/2016 3:15 PM
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190 Amount of drug use in muscatine 3/11/2016 2:57 PM

191 Gang activity 3/11/2016 2:45 PM

192 I really don't have any concerns. 3/11/2016 2:42 PM

193 Just the punks around town that do not respect authority and carry weapons. 3/11/2016 2:33 PM

194 Drugs 3/11/2016 2:32 PM

195 Guns 3/11/2016 2:29 PM

196 Drugs 3/11/2016 2:29 PM

197 Speeding within city limits, particularly after dark. 3/11/2016 2:26 PM

198 Dog ban doesn't restrict dangerous dogs from being here. Heavy fines for irresponsible owners would create
responsible owners.

3/11/2016 2:14 PM

199 trigger happy cops 3/11/2016 2:04 PM

200 Area between circle k and police station (we don't even ride our bikes through the area and we warn others not to also) 3/11/2016 1:50 PM

201 Lack of stop sign/light and speed enforcement 3/11/2016 1:43 PM

202 Police here act like they don't care what happens to you. 3/11/2016 1:42 PM

203 Gang activity 3/11/2016 1:33 PM

204 Gang activity 3/11/2016 1:29 PM

205 Wrong people carrying guns 3/11/2016 1:29 PM

206 Gangs 3/11/2016 1:17 PM

207 More police investigations into the handling of arrests. 3/11/2016 1:14 PM

208 Drugs 3/11/2016 1:07 PM

209 Robberies and theft 3/11/2016 12:52 PM

210 gangs 3/11/2016 12:46 PM

211 Thieves 3/11/2016 12:41 PM

212 Speeding 3/11/2016 12:40 PM

213 Some of our younger generation and their gang issues 3/11/2016 12:37 PM

214 Gangs 3/11/2016 12:34 PM

215 Too many speeding cars on Cleveland in front of Lincolnshire villages 3/11/2016 12:33 PM

216 Gangs 3/11/2016 12:33 PM

217 Drugs and the people and activities associated with them. 3/11/2016 12:28 PM

218 no comment 3/11/2016 12:26 PM

219 burglaries becoming home invasions 3/11/2016 12:24 PM

220 Gangs 3/11/2016 12:17 PM

221 Drugs 3/11/2016 12:15 PM

# b. Date

1 Sex offenders 4/8/2016 2:44 PM

2 unlawful monitoring 4/8/2016 2:34 PM

3 theft 4/8/2016 10:46 AM

4 Gangs 4/8/2016 9:15 AM

5 pedestrians, especially kids being injured or killed because of the way people drive, not obeying traffic laws--
speeding, etc.

4/8/2016 9:08 AM

6 Meth 4/8/2016 5:37 AM
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7 Drugs 4/8/2016 5:12 AM

8 Drug use 4/7/2016 9:16 PM

9 Violence at high school 4/7/2016 8:15 PM

10 Increased crime. 4/7/2016 6:41 PM

11 Rape 4/7/2016 6:23 PM

12 Bicycles on the road and drives not making room for them 4/7/2016 6:09 PM

13 Petty gangs 4/7/2016 6:04 PM

14 There are w lot of public areas that are not well lit at night and that makes me nervous. 4/7/2016 5:01 PM

15 BULLYING 4/7/2016 3:13 PM

16 N/A 4/7/2016 2:52 PM

17 vandalism 4/7/2016 2:46 PM

18 safety in the parks and just in general 4/7/2016 2:28 PM

19 Drugs 4/6/2016 9:13 PM

20 The lack of police officers that chose to be in blue because they care about people and not just for the authority 4/6/2016 8:59 PM

21 Not enough mental health awareness 4/6/2016 8:30 PM

22 drug activity 4/6/2016 8:07 PM

23 Response time 4/6/2016 7:36 PM

24 Violence- in general I feel Muscatine is a safe place to live, but if I HAVE to list two, those are what come to mind. 4/6/2016 7:32 PM

25 Too many pricks on the force. 4/6/2016 7:19 PM

26 GANGS 4/6/2016 6:56 PM

27 None 4/6/2016 6:37 PM

28 More presence at our community schools 4/4/2016 12:48 PM

29 Rape 3/31/2016 8:45 AM

30 Gangs. 3/31/2016 7:02 AM

31 Violence 3/31/2016 12:55 AM

32 Gang violence and graffiti 3/31/2016 12:12 AM

33 Come quicker to accidents 3/30/2016 10:31 PM

34 Police 3/30/2016 8:41 PM

35 violence 3/30/2016 8:12 PM

36 Gangs 3/30/2016 8:02 PM

37 People running stop signs 3/30/2016 7:28 PM

38 crime 3/30/2016 7:18 PM

39 Drug use and drug trafficing 3/30/2016 7:11 PM

40 People walking around at night 3/30/2016 7:08 PM

41 Break ins 3/30/2016 7:05 PM

42 More shootings 3/30/2016 7:02 PM

43 No patrolling at risk areas 3/29/2016 9:25 PM

44 Safety of the officers 3/29/2016 8:54 PM

45 Drunk drivers 3/29/2016 6:52 PM

46 Speeding in residential areas 3/29/2016 6:12 PM

47 Drug & Alcohol enforcement 3/29/2016 6:08 PM
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48 Going to Hyvee Main street 3/29/2016 4:31 PM

49 Drug abuse 3/29/2016 3:57 PM

50 Hard drugs 3/29/2016 3:34 PM

51 Gang 3/29/2016 3:08 PM

52 gangs 3/29/2016 3:05 PM

53 Kids with nothing to do 3/29/2016 2:59 PM

54 Drugs 3/29/2016 10:43 AM

55 break ins 3/29/2016 9:48 AM

56 younger children in the streets, not crossing at intersections, running out between suvs mid street, no parents
watching them

3/28/2016 2:33 PM

57 Theft 3/28/2016 8:20 AM

58 Theft/assault/terrorism. 3/26/2016 12:12 PM

59 Lack of caring by residents for others 3/26/2016 9:58 AM

60 too mnay officers 3/25/2016 7:46 AM

61 More and more kids are trying drugs, but the recent drug bust means that you guys are doing well 3/24/2016 8:41 AM

62 Gangs 3/23/2016 7:57 PM

63 Crime rate is unattended and unnoticed 3/23/2016 6:37 PM

64 Violence 3/23/2016 6:33 PM

65 Safe town 3/23/2016 6:31 PM

66 Kids causing issues for other kids 3/23/2016 6:30 PM

67 West Midddle school 3/22/2016 9:59 PM

68 Kids being kidnapped or trying to be kidnapped 3/22/2016 7:53 PM

69 Pedophiles 3/22/2016 7:51 PM

70 Drunk driving 3/22/2016 12:02 PM

71 Property crimes 3/22/2016 11:45 AM

72 Drugs 3/22/2016 11:11 AM

73 Gangs\Bullying\Social Media spurred conflict 3/22/2016 11:09 AM

74 Large number of pit bulls despite the ban 3/22/2016 8:18 AM

75 overarching lack of concern 3/21/2016 7:14 AM

76 house break ins 3/16/2016 6:41 PM

77 drugs 3/16/2016 11:08 AM

78 Drug related crimes. 3/15/2016 8:33 PM

79 drugs 3/15/2016 8:13 PM

80 Home break-ins 3/15/2016 2:49 PM

81 Drunk drivers and gangs 3/15/2016 12:14 AM

82 Theft 3/14/2016 11:13 PM

83 the amount of youth that walks home from school unsupervised 3/14/2016 9:33 PM

84 certain groups of non-residents 3/14/2016 2:09 PM

85 lack of firefighters 3/14/2016 12:11 AM

86 Meth 3/14/2016 12:10 AM

87 Not enforcing curfew times 3/13/2016 9:12 PM
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88 It bothers me greatly to witness a gang fight in the middle of the day and watch as nobody did a thing to stop it 3/13/2016 6:23 PM

89 Police not being corrupt 3/13/2016 5:30 PM

90 drugs 3/13/2016 4:51 PM

91 Child safety in their homes and neighborhood 3/13/2016 1:35 PM

92 Muscatine not acting as a community to make sure kids aren't skipping school 3/13/2016 12:37 PM

93 4th st park 3/13/2016 8:47 AM

94 Keeping our officers safe and/or accountable. Investing in body cameras. 3/13/2016 8:45 AM

95 theft 3/13/2016 8:24 AM

96 South end train being close to a park. 3/13/2016 12:36 AM

97 Drug dealers 3/13/2016 12:13 AM

98 they always go after the wrong people 3/12/2016 11:21 PM

99 Not enough officers 3/12/2016 9:39 PM

100 Gang activity not being taken care of actively 3/12/2016 8:55 PM

101 amount of gang crime we are seeing 3/12/2016 7:41 PM

102 possible gangs 3/12/2016 6:51 PM

103 Juvenile delinquency 3/12/2016 6:04 PM

104 "Gang" activity 3/12/2016 5:50 PM

105 burglary 3/12/2016 4:16 PM

106 Drugs 3/12/2016 3:17 PM

107 The roads 3/12/2016 3:04 PM

108 Gangs 3/12/2016 2:46 PM

109 Idiots carrying concealed weapons. 3/12/2016 12:44 PM

110 robbery 3/12/2016 12:29 PM

111 Poor air quality 3/12/2016 12:22 PM

112 The drugs that get sold all over town. 3/12/2016 11:09 AM

113 Gun shots 3/12/2016 10:59 AM

114 Drugs 3/12/2016 10:23 AM

115 Youth violence 3/12/2016 10:04 AM

116 Fighting 3/12/2016 9:56 AM

117 stray dogs 3/12/2016 9:52 AM

118 Traffic cameras causing wrecks 3/12/2016 9:34 AM

119 Burglary 3/12/2016 9:23 AM

120 Better management of gangs and drugs, and associated crimes related to drug and gang activity. 3/12/2016 9:19 AM

121 Not a lot of police presence in "good neighborhoods" even after our home broke into. 3/12/2016 9:15 AM

122 domestic violence 3/12/2016 9:14 AM

123 drugs. 3/12/2016 9:06 AM

124 Robberies 3/12/2016 8:58 AM

125 Shootings happen more often now 3/12/2016 8:37 AM

126 Crimes 3/12/2016 8:30 AM

127 Police abuse 3/12/2016 8:24 AM

128 Robbery 3/12/2016 8:17 AM

11 / 18

Muscatine Policy Department Community Survey SurveyMonkey



129 Park safety 3/12/2016 8:01 AM

130 Drug and alcohol use by minors 3/12/2016 8:01 AM

131 Once you have Deen arrested they use it in every situation 3/12/2016 7:55 AM

132 Gangs 3/12/2016 7:48 AM

133 Drug sales 3/12/2016 7:00 AM

134 People speeding and driving violently yet no officer around 3/12/2016 6:55 AM

135 We need More police officers 3/12/2016 6:49 AM

136 People who do not utilize the sidewalks for walking/running but run in the street without reflective clothing or vests on. 3/12/2016 6:23 AM

137 Cars sharing the road with cyclists 3/12/2016 6:19 AM

138 Drugs 3/12/2016 6:06 AM

139 Better equipment needed 3/12/2016 5:50 AM

140 Improper use of the crosswalk 3/12/2016 5:42 AM

141 Police patrol parks more often. Cops on bikes at riverside park during normal hours 10am-10pm. 3/12/2016 12:53 AM

142 Robberies 3/12/2016 12:49 AM

143 Muscatine PD are very good at what they do. 3/12/2016 12:47 AM

144 Thefts 3/12/2016 12:40 AM

145 Scandal 3/12/2016 12:40 AM

146 Break ins 3/11/2016 10:32 PM

147 Drug trafficking 3/11/2016 10:30 PM

148 Children safety while walking home from schools 3/11/2016 9:41 PM

149 Getting more police officers to cruise the city and interacting with residence more. 3/11/2016 9:36 PM

150 Racism 3/11/2016 9:17 PM

151 crimes personal 3/11/2016 9:06 PM

152 Gang problems 3/11/2016 7:54 PM

153 lack of response time 3/11/2016 6:27 PM

154 Safety of my child at school. 3/11/2016 5:10 PM

155 Drugs 3/11/2016 5:06 PM

156 Drugs in the high school 3/11/2016 4:58 PM

157 Theft 3/11/2016 4:37 PM

158 Drugs 3/11/2016 3:56 PM

159 Lack of patrol 3/11/2016 3:53 PM

160 Drunks 3/11/2016 3:49 PM

161 No valid drivers permit. 3/11/2016 3:48 PM

162 Violence 3/11/2016 3:30 PM

163 Don't like hearing about shooting in the same areas all the time 3/11/2016 3:24 PM

164 keeping neighborhoods clean and well kept in some areas 3/11/2016 3:22 PM

165 Guns in the hand of Criminals 3/11/2016 3:18 PM

166 Grandchildren's safety from bullys and gangs 3/11/2016 3:15 PM

167 Staying current with technology 3/11/2016 2:45 PM

168 Theft and property destruction. 3/11/2016 2:33 PM

169 Violence 3/11/2016 2:32 PM
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170 Drugs 3/11/2016 2:29 PM

171 Gangs 3/11/2016 2:29 PM

172 Drugs and their traffic through the Muscatine area. 3/11/2016 2:26 PM

173 Storm sirens not always sounding. 3/11/2016 2:14 PM

174 imported gangbangers 3/11/2016 2:04 PM

175 Traffic cams causing people to slam on their breaks right before them causing other people to nearly rear end them 3/11/2016 1:50 PM

176 Inadequate traffic enforcement around school zones 3/11/2016 1:43 PM

177 They don't hold juveniles long enough for the parents to get them, allowing them to run away again. Very unsatisfied. 3/11/2016 1:42 PM

178 Young kids being bullied 3/11/2016 1:33 PM

179 Nothing fir the youths to do after school or during summer but be bored and increases chances if breaking the law or 3/11/2016 1:29 PM

180 Burglary 3/11/2016 1:17 PM

181 police brutality. i believe they should be recorded and that they should be supplied with body camreas. 3/11/2016 1:14 PM

182 Gangs 3/11/2016 1:07 PM

183 Terrible driving, not understanding laws 3/11/2016 12:52 PM

184 unsolved murders 3/11/2016 12:46 PM

185 Thugs 3/11/2016 12:41 PM

186 Drug usage 3/11/2016 12:40 PM

187 The drugs in Muscatine 3/11/2016 12:37 PM

188 Drugs 3/11/2016 12:34 PM

189 Not enough officers patrolling at night 3/11/2016 12:33 PM

190 Drugs 3/11/2016 12:33 PM

191 no comment 3/11/2016 12:26 PM

192 too many drugs 3/11/2016 12:24 PM

193 Drugs 3/11/2016 12:17 PM

194 Gangs 3/11/2016 12:15 PM
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Q20 Please rank the following categories
regarding Muscatine Police Department: ( 1

means poor and 8 means Excellent)
Answered: 274 Skipped: 30

7.41%
8

5.56%
6

12.04%
13

5.56%
6

15.74%
17

11.11%
12

21.30%
23

21.30%
23

 
108

 
3.58

15.38%
18

8.55%
10

10.26%
12

11.11%
13

18.80%
22

15.38%
18

10.26%
12

10.26%
12

 
117

 
4.52

9.90%
10

11.88%
12

9.90%
10

6.93%
7

13.86%
14

18.81%
19

12.87%
13

15.84%
16

 
101

 
4.10

6.67%
7

13.33%
14

7.62%
8

21.90%
23

20.95%
22

19.05%
20

7.62%
8

2.86%
3

 
105

 
4.61

7.02%
8

4.39%
5

12.28%
14

19.30%
22

13.16%
15

15.79%
18

18.42%
21

9.65%
11

 
114

 
4.04

5.74%
7

7.38%
9

9.84%
12

9.84%
12

12.30%
15

19.67%
24

21.31%
26

13.93%
17

 
122

 
3.70

2.48%
4

4.35%
7

7.45%
12

14.29%
23

12.42%
20

26.71%
43

14.91%
24

17.39%
28

 
161

 
3.43

13.81%
29

6.67%
14

7.14%
15

7.14%
15

14.29%
30

11.90%
25

14.76%
31

24.29%
51

 
210

 
3.82

Professionalism

Attitude

Approachability

Effectiveness

Job Competence

Response time

Availability

Trustworthiness

0 1 2 3 4 5 6 7 8 9 10

 1 2 3 4 5 6 7 8 Total Score

Professionalism

Attitude

Approachability

Effectiveness

Job Competence

Response time

Availability

Trustworthiness

14 / 18

Muscatine Policy Department Community Survey SurveyMonkey



Q21 Comments/Suggestions for
improvement

Answered: 93 Skipped: 211

# Responses Date

1 They help the Citizens who they grew up and not the Citizens who moved here. Small town community and if you
know the local police they help the families they know I know this from experience

4/8/2016 2:34 PM

2 Some cops seem to have VERY poor attitudes. Law enforcement is a job in which you interact with people, so good
communication and people skills are a must.

4/8/2016 12:49 PM

3 Would like to see more neighborhood patrols along with spreed traps set up on residential streets, not just main street. 4/8/2016 9:08 AM

4 Question 20 was dumb and not indicative of my feelings 4/8/2016 5:37 AM

5 Our house was broken into and I had my purse stolen The officer that came by never filed a report. When my sons
bike was stolen they did look for it but never gave us any place to look for it.

4/7/2016 6:41 PM

6 Teach the newbies to be like Yocum. 4/7/2016 2:27 PM

7 question 20 only allows me to rate one category...DUH that tells the whole story here 4/6/2016 8:59 PM

8 Crack down on the gang and drug activity 4/6/2016 8:07 PM

9 Stay out of Duncan donut shop 4/6/2016 7:36 PM

10 I wasn't able to rate every one on number 20. Overall I would give the MPD a 7 out of 8. My only suggestion is that
they present themselves a little more friendly while dealing with everyday people. However, I'm sure that's hard to do
in their position considering they're acting as an authority figure.

4/6/2016 7:32 PM

11 Patrol the above areas in question #11 heavily from dusk until dawn. 4/6/2016 6:56 PM

12 Community officers were out for halloween, that was nice to see!!! 4/4/2016 12:48 PM

13 Be out & more active in the community. I think they shouldn't look so mad all the time, be more trusting, so people
aren't scared to approach them or bash on them.

3/31/2016 7:02 AM

14 The Police department needs more officers to be able to effectively work on cutting down on theft and break-ins and to
control drug making and selling.

3/31/2016 12:12 AM

15 I couldnt figure out 20. 3/30/2016 8:43 PM

16 Summer is coming & Ripleys will soon have regular drug deals all hours- regular patrols, question suspicious activity,
and make the MPD's presence more obvious to prevent this. There are hundreds of residents here that feel forgotten
by law enforcement & would like a safe, drug free zone for our families to reside in.

3/29/2016 7:27 PM

17 Always have an animal trasport driver. 3/29/2016 6:52 PM

18 Great Job! 3/29/2016 3:08 PM

19 Boy that's a tough one. Are there still neighborhood stations?? 3/29/2016 2:59 PM

20 I have not gotten a driving ticket for 10 years and I am terrified of the traffic cameras. They create fear and cause more
traffic on back roads where children play.They should be taken down.

3/29/2016 9:48 AM

21 move traffic cameras to shool zones and parks where people are walking verses the bypass at stoplights 3/28/2016 2:33 PM

22 Need citizen oversight board that includes women and Hispanics 3/26/2016 9:58 AM

23 let's save some money by reducing positions and cutting costs ot Muscatine will literally disintegrate 3/25/2016 7:46 AM

24 I actually think that in the jail, the medication needs to be dispersed according to the persons doctor. Some people
need medication at a certain time and can't afford to wait.

3/24/2016 8:41 AM

25 I'm not satisfied have had two occasions where muscatine police have not been satisfying with me 3/23/2016 6:37 PM

26 Survey would no allow me to place the same number in the questions above. I think the police department does great
in all factors.

3/23/2016 6:33 PM

27 All of those are supposed to be 6. My phone was misbehaving. 3/22/2016 7:51 PM
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28 Remember that the taxpayers pay your wages. 3/22/2016 11:09 AM

29 per caper capita officer ratio is too high for community of our size 3/22/2016 10:11 AM

30 stop victim shaming, take reports seriously 3/22/2016 8:18 AM

31 as mentioned above, reduce police force will be the first stop to more effective controls and processes. 3/21/2016 7:14 AM

32 time to cut staff and reduce expenses 3/17/2016 7:06 AM

33 i feel the older police are more polite willing to listen more to a problem and be more helpful alot of the younger cops
dont want to listen and jump to coclusion with out listening to problems and seem to have something to prove they
could learn alot from the older guys

3/16/2016 6:41 PM

34 community policing 3/16/2016 11:08 AM

35 Question 20 answers were not accepted by the site. Tried to enter all 8's but could not. 3/15/2016 8:33 PM

36 Increase in staffing needed 3/15/2016 2:49 PM

37 I love the idea of the coffee with a cop! Maybe a few other things along those lines, especially with teens? Make them
feel comfortable being around officers, getting to know you on a personal level to establish a rapport. Maybe they'll feel
more comfortable talking to you about what's happening in the community?

3/15/2016 12:14 AM

38 this survey is irrelevant, because none of our concerns will be addressed, as the police department will continue to
operate as they see fit.

3/14/2016 9:33 PM

39 cut staff and related expenses 3/14/2016 2:09 PM

40 Take a vacation to a big city and see how ridiculous you run things here you morons 3/14/2016 12:10 AM

41 would like to see neighbors get more involved with neighbor hood watch program 3/13/2016 6:23 PM

42 MPD officers should be more fair and flexible when dealing with the public on traffic stops. I was stopped for a traffic
violation and given a ticket when a warning would have been warrented. This created a lot of ill will and a bad attitude
toward the MPD. They need to work on improving public relations.

3/13/2016 5:30 PM

43 We are lucky to have the officers and firefighters in our community! Top notch!! 3/13/2016 1:35 PM

44 Overall - MPD is doing a great job! 3/13/2016 12:37 PM

45 Please teach our imcoming officers that yes, it is important to uphold the law, but it is also important to show
compassion. It is a disservice for everyone in our community when any officer fails to see beyond the badge. Thank
you for everything you officers do for us. Please know all the sacrifices you make for yourselves and your families don't
go unnoticed or unappreciated.

3/13/2016 8:45 AM

46 Take down traffic cameras, find more effective ways to take meth off of the streets. Worry about bigger issues and
less about small arrests.

3/13/2016 12:36 AM

47 stop the hatred. 3/12/2016 11:21 PM

48 Traffic cams only slow people down where they are known. I've seen cars running red lights where they know no
camera is

3/12/2016 11:09 PM

49 number 20 won't take all answers 3/12/2016 6:51 PM

50 Thanks MPD 3/12/2016 5:50 PM

51 I just think that some of the police in town need to reme that their job is to Protech to and serve the community and that
every person in this community should be treated equally and respect fully

3/12/2016 3:04 PM

52 Hire locals that know the citizens, tell them everyone isn't their enemy, 3/12/2016 12:29 PM

53 Try to understand the people in the community. Try to work with them, not against them. 3/12/2016 12:25 PM

54 Stop telling victims you have bigger fish to fry than who is victimizing you 3/12/2016 10:07 AM

55 Provide training so the officers actually know the laws. Mirror laws so that they are constitutional. Do away with the
traffic cameras and it's revenue scheme. Get rid of 'gun free zones' that create unarmed defenseless victims for
criminals. Take the extra step to knock on someone's door who may not have known there was a snow emergency
before towing their vehicle.

3/12/2016 9:34 AM

56 very unapproachable, especially to kids. 3/12/2016 9:06 AM

57 Be more of ppl person not so " im the officer , your the peon " type 3/12/2016 8:58 AM

58 Arrest people caught on camera using a stolen debit card. 3/12/2016 8:37 AM

16 / 18

Muscatine Policy Department Community Survey SurveyMonkey



59 Body cameras 3/12/2016 8:24 AM

60 The changing of culture because the attitudes are terrible and the department seems corrupted and untrustworthy 3/12/2016 7:48 AM

61 Pay more attention to what is going on in this town , seems as though they miss a lot yet pay attention to the petty
things ,

3/12/2016 6:55 AM

62 The police department is great keep up the good work 3/12/2016 6:49 AM

63 I do not think that the ranking (above) is a true reflection of my opinion. 3/12/2016 6:42 AM

64 Get experience not right from Academy 3/12/2016 6:33 AM

65 Pay them more 3/12/2016 6:19 AM

66 Fire Chief of Police and replace with outsider 3/12/2016 5:50 AM

67 The Police are great people they have a hard job. We just need more police presence in parks and communication
with citizens so people don't view them as bad cops.

3/12/2016 12:53 AM

68 Push curfews 3/12/2016 12:40 AM

69 A lot of the repeat offenders get off the hook, & then repeat the same crime again.. Whether judges, CNA's, or gas
station clerks.. Not right!

3/12/2016 12:40 AM

70 Survey kept erasing my ranking numbers. 3/11/2016 9:41 PM

71 Try to get officers more involved with the community to show that they are not as bad as people talk about. 3/11/2016 9:36 PM

72 Better attitudes and they need to also follow the traffic laws. 3/11/2016 9:17 PM

73 #20 only allows me to rate one category 3/11/2016 8:57 PM

74 Many officers are kind, professional, and knowledgeable. However, there always seems to be a few bad apples that
spoil the bunch. I'd love for our officers to continue to participate in trainings regarding teens and persons of lower
socioeconomic backgrounds to understand positive and strength based policing. There remains too much "type A"
bullying and power pushers within the ranks.

3/11/2016 5:10 PM

75 Watch apartments on poplar street 3/11/2016 5:06 PM

76 This comment is a suggestion for improvement of the survey. Question #20 is worded very poorly and is hard to
answer. The way I read it is that you want to know - on a scale of 1-8 (1 being low and 8 being high) how professional
the MPD appears to be, how approachable, how available, etc.

3/11/2016 4:31 PM

77 #20 is not working properly. It keeps resetting my responses. 3/11/2016 3:56 PM

78 I was pulled over for a missing plate sticker. Officer insisted I did not apply it, but I had the registration card and I told
him I had indeed applied it. He said obviously you did not. Seriously who pays for a sticker and just doesn't put it on? It
was stolen. Now I super glue them on. But he was rude and obnoxious to me.

3/11/2016 3:53 PM

79 Keep our town fair and safe 3/11/2016 3:49 PM

80 Pay more attention to laws pretaining to question #5. 3/11/2016 3:48 PM

81 Don't think they are above the law. 3/11/2016 3:30 PM

82 None 3/11/2016 3:18 PM

83 Supply our police with more safety equipment's on their person and squad cars... 3/11/2016 3:15 PM

84 Keep up the good work. Stay safe shoot straight. 3/11/2016 2:45 PM

85 I would have rated all the above interactions above as 8. Question #20 does not allow for using the same rating on
more than one response.

3/11/2016 2:45 PM

86 I think that the female officers need to not be so arrogant. I am a female. I have had 2 contacts with them and was
less than impressed. The men, awesome.

3/11/2016 2:33 PM

87 Seems like there is significant turnover within the department, which is too bad. Wondering if we require a certain work
commitment from new officers?

3/11/2016 2:26 PM

88 fire the liers 3/11/2016 2:04 PM

89 Question #20 above only allows answering one category on iPhone. 3/11/2016 1:43 PM

90 The rating system for the survey is not working. Also, the police department does not serve the community well. More
activities and involvement would be nice.

3/11/2016 1:42 PM
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91 they need to be more courteous to people, and they need to respect traffic laws. Not be so excessive with there force. 3/11/2016 1:14 PM

92 Question #20 doesn't reflect how I would rate my 'last interaction' I wasn't able to give everything a '7' and had to
choose which category I felt was excellent, all the way to poor. I give the MPD a 7 overeall when speaking of my last
interaction. Which was an emergency situation.

3/11/2016 12:41 PM

93 no comment 3/11/2016 12:26 PM
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MUSCATINE POLICE DEPARTMENT COUMMUNITY SURVEY  

 

A twenty one question survey was designed by 

Muscatine community college evening statistics class in 

order to study the citizens of Muscatine’s attitudes 

towards the Muscatine Police Department.    

 Chief Talkington and Captain Snider of the Muscatine 

Police Department met with the class several times and 

introduced the need for the study by sharing multiple 

concerns and information needed to formulate the 

questionnaire.   It was decided to utilize an online 

statistical website called Survey Monkey to collect data 

needed for this study.   

After designing the survey, a link to the questionnaire 

was shared on the following websites / Facebook pages: 

City of Muscatine 

Muscatine Police Department 

Muscatine Journal 

Voice of Muscatine 

Muscatine Community College 

Muscatine city residents were encouraged to participate 

in taking the survey during the month of March 2016.   



MUSCATINE POLICE DEPARTMENT COUMMUNITY SURVEY  

It was decided to have a minimum of three hundred 

completed surveys in order to achieve a ninety five 

percent confident level.  Three hundred three Muscatine 

city residents completed the survey. 

The citizens of the Muscatine City participated in a 

survey question that states. “Have you ever encountered 

with a member of the Muscatine Police Department in an 

unofficial capacity?” 56.19% of the citizens said yes and 

43.81% said no. The survey asked 302 people, 299 people 

had answered this question. The other 3 people skipped 

this question. Please see attached data for more 

information. 



MUSCATINE POLICE DEPARTMENT COUMMUNITY SURVEY  

When asked about the types of interaction they have had 

with the Muscatine Police Department, 39.72% of 

Muscatine participants answered traffic stops. Reporting 

a crime came in as second, with 22.34%. Third is other, at 

21.63%. Next emergency services came in at 4th, with 

11.70%. Finally, public disturbance came in last at 4.61%. 

20 people out of the 302 participants decided to skip this 

question. 



MUSCATINE POLICE DEPARTMENT COUMMUNITY SURVEY  

 

The citizens of the Muscatine City participated in a 

survey question that states. “Do you feel comfortable 

approaching and talking to Muscatine police officer?” 

81.13% of the citizens said yes and 18.87% said no. The 

survey asked 302 people, 302 people had answered this 

question. Please see attached data for more information. 

 

 

 



MUSCATINE POLICE DEPARTMENT COUMMUNITY SURVEY  

Citizens of Muscatine were asked, “Have you seen an on 

duty police officer outside of their vehicle in the past 

week? Out of the 302 citizens, 300 responded as follows; 

33.33% said yes they have seen an on duty police officer 

outside their vehicle in the past week, 66.67% said no 

they have not seen an on duty police officer outside of 

their vehicle in the past week. Please see attached data 

for more information. 

 



MUSCATINE POLICE DEPARTMENT COUMMUNITY SURVEY  

When citizens of Muscatine were asked in a survey, 

“Have you ever voiced a concern about a problem in your 

area to a police officer?” More than half of the 301 

participants who answered the question, 58.47% 

answered no. the remaining percentage 41.53% who 

answered this question answered yes. A total of 302 

participants took this survey but out of the 302, 1 

skipped this question. Please see attached data for more 

information. 

 



MUSCATINE POLICE DEPARTMENT COUMMUNITY SURVEY  

Citizens of Muscatine that participated in the survey 

responded to question five found that over half never 

voiced a problem or concern. In the question six, the 

41.53% of participants that answered yes to question 

five, 70.16% felt satisfied with the response to their 

problem, leaving only 29.9% of citizens feeling 

unsatisfied with their issue. 



MUSCATINE POLICE DEPARTMENT COUMMUNITY SURVEY  

When asking Muscatine citizens “How satisfied are you 

with the response time when calling the Muscatine 

Police Department?” of the 269 that answered the 

question, 23.42% people were very satisfied. 55.76% 

were satisfied. 14.87% were unsatisfied and 5.95% were 

very unsatisfied. 33 people chose not to answer this 

question.  

 



MUSCATINE POLICE DEPARTMENT COUMMUNITY SURVEY  

The Citizens of Muscatine were asked how satisfied are 

you with Muscatine Police Department service to the 

community? Out of the 302 people that answered this 

survey only 396 answered this question, and 6 skipped 

the question. 26.69% of the participants were very 

satisfied with the service of their community. 53.38% 

participants were satisfied with the service. 12.84% of 

the participants were unsatisfied with the service of their 

community. Finally, 7.09% of the participants were very 

unsatisfied with the service to the community. 



MUSCATINE POLICE DEPARTMENT COUMMUNITY SURVEY  

When the citizens of Muscatine were asked “Do you feel 

your neighborhood would benefit from a program such 

as neighborhood watch?” out of the 302 participants, 

298 responded. 56.4% felt that a neighborhood watch 

program would beneficial. While 43.6% felt that their 

neighborhood would not benefit from this program.  



MUSCATINE POLICE DEPARTMENT COUMMUNITY SURVEY  

302 citizens of Muscatine participated in a survey, in the 

question “Do you feel your neighborhood would benefit 

from a program such as neighborhood watch?” 56.38% 

said yes. Out of the 302 who took the survey, only 203 

answered the question. 24.63% said that they were very 

interested, 49.26% said that they were only interested in 

such a program, 16.75% said that they were disinterested 

and 9.36% of citizens said they were very disinterested.  



MUSCATINE POLICE DEPARTMENT COUMMUNITY SURVEY  

When 302 citizens of Muscatine were asked, “Are there 

any areas in town which cause you to feel unsafe during 

the day?” 298 citizens answered total. 70.81% stated 

that they felt safe in all areas of town during the day. The 

remaining 29.19% said the opposite, that they felt unsafe 

in some areas of town during the day. Please see 

attached data for more information. 

 



MUSCATINE POLICE DEPARTMENT COUMMUNITY SURVEY  

When citizens of Muscatine were asked if here were any 

area in town which cause them to feel unsafe at night. 

Out of the 302, 297 participants answered and the 

results are as followed: the questionnaire proved that 

60% of the Muscatine citizens felt unsafe in certain areas 

of the community, and only 40% said they felt safe. 

Please see attached data for more information. 

 



MUSCATINE POLICE DEPARTMENT COUMMUNITY SURVEY  

 

Citizens of Muscatine were asked, “How safe do you feel 

while your kids are outside in your neighborhood?” Out 

of the 302 citizens that took the survey, 288 responded 

and 14 declined to answer. Out of those who responded 

23.26% felt very safe, 38.54% felt safe, 29.51% felt 

somewhat safe, 5.56% felt unsafe, and 3.13% felt 

somewhat unsafe.  



MUSCATINE POLICE DEPARTMENT COUMMUNITY SURVEY  

When the citizens of Muscatine who live within city limits 

answered the question how safe they felt while their 

children were at school. 302 people participated in 

answering questions in the survey. 282 answered the 

question. Out of the 282 participants who answered the 

survey 67(23.77%) said they felt very safe while their 

children attended school. 12(4.26%) said that they felt 

unsafe while the remaining 6(2.13%) said they felt very 

unsafe while their children attended school. 
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MUSCATINE POLICE DEPARTMENT COUMMUNITY SURVEY  

 

Of the 302 participants who took the online survey, 299 

answered the question, “Have you ever witnessed a 

Muscatine police officer disobeying the law?” 35.45% of 

the people who answered chose yes. The remaining 

64.55% answered no. Please see attached data for more 

information. 

 



MUSCATINE POLICE DEPARTMENT COUMMUNITY SURVEY  

 

While analyzing the data in response to whether the 

Muscatine citizens believe that there is an adequate 

number of police officers serving our community, there 

was 291 Muscatine citizens that responded. Out of those 

who responded, 67.01% answered that there are an 

adequate number of police officers. However, 32.99% 

don’t agree and responded that there is not an adequate 

number.  



MUSCATINE POLICE DEPARTMENT COUMMUNITY SURVEY  

 

 

When the citizens of Muscatine were asked, “Do you feel 

the automated traffic enforcement cameras have a 

positive impact on traffic safety?” 301 answered but one 

skipped. Of the responses, 23.26% said yes that they 

have a positive effect on the other hand 64.12% said it 



MUSCATINE POLICE DEPARTMENT COUMMUNITY SURVEY  

does not, 12.62% said neither. Please see attached data 

for more information. 

 

 



MUSCATINE POLICE DEPARTMENT COUMMUNITY SURVEY  

 

 Citizens of Muscatine critiqued the Muscatine Police 

Department based on positive attributes regarding 

professionalism, attitude, approachability, effectiveness, 

job competence, response time, availability, and 

trustworthiness. This Survey showed that residents rated 

effectiveness as a top attribute, followed by attitude, 

approachability, job competence, and trustworthiness. 

The following three needed the most improvement: 

availability, professionalism, and response time.  

 

Q21 Comments/Suggestions for improvement 

When the citizens of Muscatine were asked, “to leave a 

comments and or suggestions for improvement?” ninety 

three answered but two hundred eleven did not leave 



MUSCATINE POLICE DEPARTMENT COUMMUNITY SURVEY  

any comments. Please see attached data for more 

information. 

 

This survey was meant to be used as a baseline for any 

future surveys in Muscatine. The survey can only 

represent the Citizens of Muscatine. The overall results 

are very positive when considering the city services. 

Please see the attached file for more detailed data. 
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